
  

 Welcome to  

The Thai Red Cross Society   



The 7 Fundamental Principles 

Humanity 

 Impartiality 

 
Neutrality 

 
Independence 

 
Voluntary service  

 
Unity 

 Universality 

 



RC Movement        
•  ICRC 

• IFRC 

• NRC 



Jean Henry Dunant 
( ค.ศ. 1828 – 1910 ) 

สงคราม Solferino 
( ค.ศ. 1859 ) 





The Thai Red Cross Society was founded 
 more than a hundred year ago, 
 in 1893, under the reign of King Rama V,  
to provide relief to the victims of  
the territorial disputes along the borders  
of Thailand and French Indochina. 
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          Services 

Quality of Life  

   Promotion 



• Disaster Preparedness & Response 
   (as an auxiliary actor to the Government) 
• Raise Quality of Life of most vulnerables. 
• Community Health Care  
   (Home Visit, Mother & Child , Aged people) 

Relief and Community Health Bureau, 
Thai Red Cross Society 
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Disaster management                     
in Thai Red Cross Society 
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Disaster Preparedness 
 

•  Personnels 
•  Tools 
 



• Officers stand by for disaster 24 hours. 

• Medical Team for mass casualty. 

• Rapid Action Team (RAT) to assess situation. 

• Prepare necessary things for helping affected   
    people such as;  
        -  At least 2,000 kits of relief supplies prepared  
           in warehouse. (1 kit consists of rice, dry food,  

           drinking water, necessary thing for life and a  
           set of household medicine for a family (3-4  

           persons) in 3 days)  
        -  20,000 sets of household medicine and  

           hygiene kits prepared in warehouse. 



• TRC Mobile Relief Kitchen Unit can cook and 

distribute for 2,000 affected people; 2 meals / day. 

•  Prepare vehicles as follow for transporting 

     relief items and help affected people; 

        -  36 flat bottom boats (23HQ-13HQ) 
        -  39 trucks; pick-up (1.0 1.2 2.6 4.7 4.9 5.2 and  

           6.7 tons, 4 WD, Jumbo truck 5.4 tons), Truck   

            with Crane, Trailer with generator 
     -  2 Unimog  

     -  5 ambulances 
        -  13 Water Purification units (1 unit with 10,000  

           litres/hour, 12 units with 3,000 litres/hour) 



        -  1 Medical Mobile Bus 
        -  2 Communication Mobile Unit 

 
• Radio Communication System (130 VHF/FM  148.625   
    MHz; 70 mobiles, 25 Bases, 35 mobile cars, 20 bases,  
    32 HF/SSB 7.757 MHz ; 17 bases, 15 mobile cars, 4  
    Trunks Radio 800 MHz; 2 bases, 2 mobiles, E-radio  
    gateway pass internet system) 
• Prepared Special Purpose Telephone System for 

Emergency Communications. 
• Thai Red Cross Disaster Operations Center 

 
 
 
 



•  Response Teams; 

 
              -  Mobile medical and surgical teams  

        -  Rapid Action Teams for assessment and  
           response (RAT) 
        -  Relief teams for relief and rehabilitation  
           -  Regional Disaster Response Team (RDRT) 
           -   WATSAN 
        -  VCA 
              -  DM 
 



Ware house 



Medicine and Medical Supplies 



Emergency relief family parcels 

The Thai Red Cross Charity Relief Kit 



Household medicine kits 



Hygiene kits 



Thai Red Cross Disaster Operations Center 

Radio Communication 



Vehicle 



Flat Bottom Boat 



Communication Mobile Unit 



Mobile Water Purification Unit 



Thailand’s flood crisis & 

Action taken by  

Thai Red Cross Society 
 



Flood situation 
[Between 25 Jul – 31 Dec 2011] 



Between 25 July – 31 December 2011, The 

Department of Disaster Prevention and Mitigation 

(DDPM) reported that flood hits by tropical storm 

"Nock-Ten" total of 65 provinces in 684 districts 

4,920 sub-districts 43,636 villages and affected 

13,570,873 people from 4,086,138 households 

were affected by the flooding, 813 people died 

and 3 missing.  

Flood situation 



 

Action taken by Thai Red Cross Society 

 



Between 27 June – 23 December 2011, The 

Relief and Community Health Bureau, Thai Red 

Cross Society sent Rapid Assessment Teams 

[RAT], Relief Teams and Red Cross Provincial 

Chapter to assess damage 530 times and 

provided relief supplies and the services. Helping 

affected people in 43 provinces.Total Bt 363 millions  

(US$ 11,343,750)  

Action taken by Thai Red Cross Society 



Services provided by The Thai Red Cross 

Society are in 11 main types as following; 

Action taken by Thai Red Cross Society 



1.  The Thai Red Cross Charity Relief Kit 

 

Action taken by Thai Red Cross Society 

Rice 5 (kgs)           1 bags 

Streamed Rice(150 gms)    6 cans 

Instant Noodle  (55 gms)     30 bags 

Fish in Tomato Sauce  

(155 gms)          6 cans 

Pickle Vegetable (140 gms) 6 cans 

Fried Mackerels in Chilli Sauce  

(155 gms)        6 cans 

Chilli Paste (50 gms)          2 pcs 



Action taken by Thai Red Cross Society 

Egg Stew with Spices and Chicken (125 gms)        2 pcs 

Instant Chocolate Beverage (35 gms)*6pcs       2 packs 

Torch with Battery                 1 pc 

Candle *2 Pcs                      1 Pack 

Lighter                 1 pc 

Mosquitos & Insects Repellent (40 gms)       1 bott 
Household Medicine 1 bag (Antacid tab 10 tabs, Chlorpheniramine 4 mg 20 

tabs, Paracetamal 500 mg 20 tabs, Electrolyte powder 3 sacs and Band aid 3 pcs) 

Anti-Athlete’s Foot Cream            1 pc 

Iodine Salt (450 gms)          1 bag 

Garbage Bag (large)             6 pcs 

Garbage Bag (small)           6 pcs 

Drinking Water 600 CC *12 Bott          1 packs 

The TRC Charity Relief Kit            1 bag 



As of 13 December 2011 ; 344,012 relief kits and 

324,944 packs of bottled water, costing Baht 

340,203,430  have been distributed. 

 

Action taken by Thai Red Cross Society 

On 10 Sep 2011, RAT Teams from Health Station No.13 to assess 
damage and relief the affected people in Ngmpad districts’ s Uttaradit. 



Relief kits  

On 14, 29 Sep 2011, Relief 
Teams from Head Quarter by 
relief division help the affected 
people in Singburi, Nakhon 

Sawan and Nakhon Nayok. 



On 4, 5 Oct 2011, Relief Teams to relief the affected people in Chai Nat, 

Ang Thong and Lop Buri. 

On 27 Oct, 6, 14 Nov 2011, Relief Teams to relief the affected people in 
Pathum Thani, Nonthaburi and Bangkok. 

 

Relief kits  



Between 22 Sep – 2 Dec 2011, 4 TRC mobile 
relief kitchen units prepared 439,830 meals for 

affected people in 8 provinces ; Chainat, 

Pranakorn Sri Ayutthaya, Saraburi, Pathum Thani, 

Nonthaburi, Nakhon Pathom, Samut Sakhon and 

Bangkok, costing Baht 13,194,900. 

  

Action taken by Thai Red Cross Society 

2.  The Thai Red Cross mobile relief kitchen  
 



Mobile relief kitchen units 

TRCS mobile relief kitchen prepared 78,891 meals for affected people in     

Chai Nat on 22 Sep – 13 Oct 2011 

TRCS mobile relief kitchen prepared 74,131 meals for affected people in 

Pranakorn Sri Ayutthaya on 10-31 Oct 2011 



TRCS mobile relief kitchen prepared 74,008 meals for affected people in 

Pranakorn Sri Ayutthaya and Saraburi on 21 Oct – 16 Nov 2011 

Mobile relief kitchen units 

TRCS mobile relief kitchen prepared 212,800 meals for affected people in 

Pranakorn Sri Ayutthaya, Saraburi, Pathum Thani, Nonthaburi, Nakhon 

Pathom, Samut Sakhon and Bangkok on 3 Nov – 2 Dec 2011 



Between 1 Oct – 9 Dec 2011, 2-4 medical mobile 

units per day. [1 unit consisting of a medical doctor, pharmacist 

and nurse]  using flat bottom boats total 26 times to 

help 13,393 affected people in 7 provinces ; 

Lopburi, Nakornsawan, Pranakorn Sri Ayutthaya, 

Nonthaburi, Patumthani, Nakhon Pathom and 

Bangkok. 

 

Action taken by Thai Red Cross Society 

3.  The Thai Red Cross medical mobile units 

 



Medical mobile units 

TRCS medical mobile unit helped affected people in Ban Mi district’ s  Lop Buri 

on 1 – 7 Oct 2011 

TRCS medical mobile unit helped affected people in Chumsaeng district’ s  

Nakhon Sawan on 10 – 14 Oct 2011 



TRCS mobile medical unit helped affected people in Sai Noi and Bangkruay 

districts’ s  Nonthaburi and Phutthamonthon’ s Nakhon Pathom between 10 – 

25 Nov 2011 

Medical mobile units 



Between 6 Sep – 10 Dec 2011, 8 water 

purification units were deployed to 6 provinces ;  

Nakornsawan, Lopburi, Chai Nat, Nonthaburi, 

Patumthani and Bangkok, produced water 

5,160,000 litres for 258,000 affected people. 

 

In addition, TRCS drilled for underground water in 

order to produce drinking water support by 

Department of Groundwater Resources. 

Action taken by Thai Red Cross Society 

4.  The Thai Red Cross water purification units  

 



Water purification units 

TRCS water purification units helped affected people in Nakornsawan, 

Lopburi, Chai Nat, Nonthaburi, Patumthani and Bangkok. 



Between 6 Sep – 10 Dec 2011, 22 flat bottom 

boats evacuated 78,680 flood-trapped people in 

13 provinces ; Sukhothai, Ubonratchathani, 

Nakornsawan, Uthaithani, Chainat, Tak, 

Pranakorn Sri Ayutthaya, Lopburi, Singburi, 

Pathumthani, Nonthaburi, Nakhon Pathom and 

Bangkok. 

 
 

 

 

 

Action taken by Thai Red Cross Society 

5.  The Thai Red Cross flat bottom boats   

 



Provided 22 flat bottom boats evacuated flood-trapped people in 

13 provinces. 

Flat bottom boats 



 A total of 448 shelter box 

sets consisting of a tent with 

raised floor, bedding, kitchen 

utensils and daily necessities 

were distributed. Each 

shelter box supports a family 

of 5 people. [360 sets for 

Lop Buri and 88 sets for 

Pranakorn Sri Ayutthaya] 

Action taken by Thai Red Cross Society 

6.  Shelter box sets 

 



20 Floating toilets have been provided in Pranakorn Sri 

Ayutthaya and Nonthaburi provinces. 

Action taken by Thai Red Cross Society 

7.  Floating toilets  

583 Donated Boats have been distributed for the affected 

people in 9 provinces ; Chachoengsao, Chai Nat, Lop 

Buri, Pranakorn Sri Ayutthaya, Pathumthani, Nonthaburi, 

Nakhon Pathom , Samut Sakhon and Bangkok  

8.  Boat Donations  



Action taken by Thai Red Cross Society 

2 Flat bottom boats ;  

donation of the Federal Republic of Germany 



48,000 sets of ready to eat canned food were distributed 

to 7 provinces ; Nakhon Sawan, Pathumthani, Nonthaburi, 

Bangkok, Pranakorn Sri Ayutthaya, Samut Sakhon and 

Saraburi. 

Action taken by Thai Red Cross Society 

9.  Ready to eat  canned food  

22,450 packs of drinking water were distributed by 2-4 

trucks per day to help affected people in 6 provinces ; 

Pranakorn Sri Ayutthaya, Nonthaburi, Patumthani, Nakhon 

Pathom, Samut Sakhon and Bangkok. 

10.  Drinking water  



11.1  Activities for centers and shelters by providing the relief supplies 

to mother, children and elderly. 

 

Action taken by Thai Red Cross Society 

11.  Assistance to vulnerable groups are as following 

Activities for centers and shelters by providing 

the relief supplies to the mother, children and 

elderly. 



11.2  Thai Red Cross Society provided the kits of relief supplies, ready 

to eat canned food and drinking water to migrants and foreign 

workers total of 4,511 people in 5 provinces ; Nonthaburi, Pathum 

Thani, Nakhon Pathom, Bangkok and Samut Sakhon. 

Action taken by Thai Red Cross Society 



 

Logistics Management 

 



Logistics Management 

Distribution 

Storage / 

Control 

Transportation 

Supply 

Request / 

Requirements 

Assessment 

Report 

Follow up 



Logistics Management 

• Prepared necessary things for affected people 
such as;  

 -  At least 4,000 kits of relief supplies prepared in 

warehouse. [1 kit consists of rice, streamed rice, instant 

noodle, canned food, drinking water, necessary thing 

for life and a set of household medicine for a family 
(3-4 persons) in 3 days] 

 -   At least 20,000 sets of household medicine and  
   hygiene kits prepared in warehouse. 
 

• Vehicles for transporting relief supplies and help 

affected people; with 20 trucks [high level] per day 
for transporting relief supplies to flood victims.  

 



Logistics Management 

Vehicles for transporting relief supplies to flood victims.  
   



 

Volunteers Management 

 



Volunteers Management 

During 6 Sep - 10 Dec 2011 : 37,549 TRCS volunteers [Thais and foreigners]  

packing the relief supplies kits,  household medicine, work for TRCS Mobile 

relief kitchen and Water purification units and relief the affected people in 
flooding areas. 



 

Cooperation with other organizations 

 



Cooperation with other organizations 

• Domestic 
 -  DDPM 

 -  MOPH 

 -  EMIT 

 -  Bangkok Metropolitan Administration  

 -  The Medical Council of Thailand 

 -  Provincial governor 

 -  Royal Thai Navy, Army AIR FORCE 

 -  The private sector ; Banpu Public Company  

       Limited, Coca-Cola Thailand, 

       Honda,Toyota,Dow,SCG,etc. 
   

TRC deal with beneficiaries; 



Cooperation with other organizations 

• Domestic 
 - Mercedes-Benz (Thailand) Limited 
      A Daimler Company    

TRC deal with beneficiaries; 

Mercedes-Benz (Thailand) Limited offer 2 cars Mercedes-Benz Unimog. 



2 cars Mercedes-Benz Unimog  
• Replacement of old Unimog  
• For high water level of 1.5 meters  
• Do not run over 90 km / h 
• Maintenance every 5,000 km  
    at Bangkok Thonburi Automotive Tat.  
• Focal Person : Mr. 

 

Cooperation with other organizations 

Old Unimog 



Cooperation with other organizations 

2 cars Mercedes-Benz Unimog  
• Planning for flood more than 1.20 meters 
• Use in remote areas for help the victim in disaster 
• Used as a trailer to drag the water filter machine for provide drinking 

water to victims 
• Planning for Unimog and trailer Drive Training support lecturer by 

Mercedes-Benz Thailand 
• Efficiency testing for ready to use all times 



Cooperation with other organizations 

Coca-Cola Thailand Royal Thai Navy 

Banpu Public Company  Limited The Medical Council of Thailand 



Cooperation with other organizations 

• International 
 
1. The Embassies ; Korea, Japan, Singapore, 

Germany, Canada, Australia, New Zealand, 

Switzerland, Belgium, Czech Republic, U.S., 

Pakistan, etc. 

 
2. International organizations : IOM (International  

     Organization for Migration), UNHCR (United Nations High  

     Commissioner for Refugees), EU (European Union),  ADB  
        (Asian Development Bank), USAID (United States Agency  

     for International Development) etc. 

 
 



Cooperation with other organizations 

• Red Cross Family 
 

1. PNS through IFRC SEA Regional : Singapore 

Red Cross, American Red Cross, Canadian Red 

Cross, Taiwan Red Cross, German Red Cross, 

Australian Red Cross 

2. International organizations through IFRC SEA 

Regional : AusAID (Australian Agency for International 

Development), ECHO (European Commission – European 

Community Humanitarian aid Office), UN-OCHA (United 

Nations Office for the Coordination of Humanitarian Affairs), 

OXFAM 

3. Private Donors through IFRC NY Office 
 



The Embassies donated through Thai Red Cross Society for help the affected people.  

Cooperation with other organizations 

Australia 

Pakistan 

U.S. 

Japan 



International Organization for Migration (IOM)  donated through Thai Red Cross 

Society for help affected migrants workers.  

Cooperation with other organizations 



Cooperation with other organizations 

EU gave 62 million baht donated to the Thai Red Cross  



AusAID funded through Australian RC and then through IFRC was AUD 

500,000 and was used to cover the cost of 1 Truck with Crane, 1Truck without 

Crane, Approx. 8,000 family kits,1 Rub Hall Warehouse, 2,000 pcs of tarpaulins 

and 6,500 pcs of jerry cans.  

Cooperation with other organizations 



TRC’ S Lessons Learned 

What needs improvement  :  
 

 Not enough TRC staffs to manage the work,  

   especially  in case that some staffs needs to take  

   leave. 

 Not enough working area [area for volunteers to  

   work, car park for donors, warehouse space. 

 Cannot control number of volunteer, volunteer  

   database. 



Recommendations and followed up actions :  
 

 Volunteer database management. 

 Expand and improve work area including  

   warehouse, parking etc. 

 Set up TRC information center / call center 

TRC’ S Lessons Learned 



 

Challenges 



  Challenges 

 -  Relief supplies Management  

 -  Pre stock 

 -  Suppliers  

    -  Donation Management  

    -  Logistic Management  

 -  Procurement / Disbursement 

 -  Warehouse 

      -  Volunteer Management  
  



Relief and Community Health Bureau, 

The Thai Red Cross Society 
1871  Henry Dunant Road, Patumwan, Bangkok  10330 THAILAND    

e-mail: relief@redcross.or.th 
Tel  662-251-7853    Fax  662-252-7976 

 


