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6. The Community Health Service

The Community Health Service provides
medical treatment, rehabilitation, health promotion
and disease prevention by the 13 Thai Red Cross
Health Stations and 4 branches to people and
disadvantaged person, including the communities
and schools in responding areas. An additional
service is the Thai Red Cross Anonymous Clinic
Surin Branch, Chiang Mai Branch and Thung
Song, Nakhon Si Thammarat province Branch,
that provide a preliminary screening blood and
consulting service at the clinic or over the phone.
There were total of 663,368 patients. Of which
481,583 received services through the Thai Red
Cross Health Stations, and 181,785 community
service recipients as following:
1. Medical Service

1.1 Medical

and specific medical services (Ophthalmology,

Service, include general
Otorhinolaryngology), altermative medicine acu-
puncture, dental services, surgeries (Minor sur-
gery and Ophthalmic surgery), pathology, nursing,
and health education, health dissemination and
patient transfer, provided to people at Thai Red
Cross Health Stations and the responding com-
munities and schools. Totaling of service users
were 379,324 patients, be classified to 373,372
patients at the Thai Red Cross Health Stations

and 5,952 patients at the communities.

1.2 Medical Service under the revolving fund

project of the Thai Red Cross Health Station No.2

Initially, the Thai Red Cross Health Station

No.2 operated the medical services by received
the budget from the Thai Red Cross Society, same
as other stations, but faced the lack of medicine
budgets that spend 50% of the all Thai Red Cross
Health Stations budget.

On January 14, 1998

Relief and Community Health Bureau submitted a
medicine revolving fund project for the Thai Red
Cross Health Station No.2 to the Thai Red Cross
Society for financing the funds of 2 million bath.
This solution was so successful that it was expanded
to other areas such as incentive, service charge
for operation room, dental services and dressing
wound, acupuncture, disease prevention, health
promotion, medical supplies, office supplies and
capacity building. However, the Thai Red Cross
Health Station No.2 maintained the RCHB mission
of the relief for disadvantaged people.

In fiscal year 2018, the implementation of this

project was the totally income of 7,059,554.99 bath
and the totally expenditure of 4,083,515.67 baht.

1.3 Alternative Medicine Acupuncture

Alternative medicine acupuncture applied to

the alternative medical service for public health
care in order to reduce the conventional medicine
usage. RCHB’s professional and recognition doctors
provided the service of alternative medicine
acupuncture at the Thai Red Cross Health Station
No.2, Bangkok, the Thai Red Cross Health Station
No.5, Sawangkaniwas, Hua Hin Chalerm Phrakiat
Red Cross Health Station and the Thai Red Cross
. Health Station No.11, Wiset Niyom, including
the Thai Red Cross Health Station No.7, Ubon
Ratchathani, Totally serviced users were 2,428

persons. As following:

S1JUNUUS:0TU 2561 ANNUAL REPORT 2018 @



Thai Red Cross

Oct  Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep  Total
Health Station (TRC)

TRC No.2 6 1 2 1 0 0 2 5 16 18 17 10 78
TRC No.5 27 38 31 170 17 18 6 13 8 7 35 16 286
TRC No.7 0 311 0 265 0 287 0 388 0 32 0 0 1,283
Hua-Hin TRC 4 4 8 9 13 6 26 12 19 8 18 7 134
TRC No.11 60 34 40 50 85 40 40 0 0 62 72 64 547
Total 97 388 81 495 115 351 74 418 43 127 142 97 2,428

1.4 Health Education implemented at Thai Red Cross Health Stations, communities and schools
to the responding areas by dissemination of health education through training, speaker and moderator
of training course and media broadcasting of health knowledge, as follow

1.4.1 Organized the training course for dissemination of health care and behavior change to
prevent the diseases and promote the chronic disease control caused by inappropriate behavior to
service users, household members and people, totally 139 training courses, 373 hours and 10,587

participants.

Thai Red Cross

Quantity

Health Station (TRC)

TRC No.1 5 66 272

TRC No.3 3 10 281

TRC No.4 a4 3.5 190

TRC No.6, Aranyaprathet Honor Celebration 1 4 45

TRC No.7 5 32 384

Hua Hin Chalerm Phrakiat TRC 55 157.5 5,411
Sirindhorn TRC 51 46 3,217
Teppharat TRC 5 12 347

TRC No.14, Phang-nga Honor Celebration 1

0 42 440

1.4.2 Media broadcasting of health knowledge, such as radio program in provincial radio
station of National Broadcasting Services of Thailand, Cable TV program, community broadcasting
tower, local newspaper, TAO wise broadcasting that be organized by Thai Red Cross Health Station
No.1, Surin, Thai Red Cross Health Station No.3, Chiangmai, Thai Red Cross Health Station No.7, Ubon
Ratchathani, Sirindhorn Thai Red Cross Health Station, Teppharat Thai Red Cross Health Station and
Thai Red Cross Health Station No.14, Phang-nga Honor Celebration. Totally activities were 574 times.
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2. Rehabilitation, Home Visits and Community Service

for chronic patients, disabilities person, and the elderly, total of 18,497 service users.

3. SIUELETNFVAIN

ANNUAINTTUNUALATUFUA MUY TEY1TY
guy wazlsudou laun  ueuniouduazian
uaudelsaiou Nueudiyguyy USN1TAVAIN
Aol uazmtheUgune U STuinsTIaTiedy
104,342 918 luganiiniwin 30,399 518 uanaanil
YA 73,943 319

3.1 uewdswduaziin  ISuUInisTm
30,655 318 luganilnimna 30,399 16 wazuananniniya
256 918

3.2 nupwelssSeuuenandning)  d55u

v v
a v a

UINTYINEU 73,687 518

S1JUNUUS:0TU 2561 ANNUAL REPORT 2018 @



3. Health Promotion

on maternal and child health, school health,
community health, mobile health service and first
aid to 104,342 persons, 30,399 persons at Thai
Red Cross Health Stations and 73,943 persons at
communities and schools.

3.1 Maternal and Child Health, total number of
service user were 30,655 persons, 30,399 persons
at Thai Red Cross Health Stations and 256 persons
at the communities.

3.2 School Health, total number of service

users were 73,687 persons.
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4. Disease Prevention

The implementation were included the
immunization, disease control and screening on
risk for chronic and uninfected disease to 161,353
persons, 77,812 persons at the Thai Red Cross Health
Stations and 83,541 persons at the communities
and schools.

4.1 Immunization, total number of service
users were 38,393 persons, 32,696 persons at Thai
Red Cross Health Stations and 5,697 persons at
communities and schools.

4.2 Disease control and screening for disease
risk, total number of service users were 124,152
persons, 46,308 persons at Thai Red Cross Health
Stations and 77,844 persons at communities and
schools. Moreover, exercise course was provided

at Thai Red Cross Health Stations to 29,274 persons
(the elderly and people).
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5. Counseling and testing service on HIV and sexually transmitted diseases.

Thai Red Cross Anonymous Clinic provided the service at Surin, Chiangmai and Thungsung, Nakhon
Si Thammarat Province branch for counseling and testing the HIV to phone-in and register patients,
include providing the laboratory test to relevant people and organizations. Total number of service

users were 2,769 cases and number of laboratory test were 6,756 tubes, as follow

Total of all

Description P No. 1 No. 3
1 No. of users in clinic case 2,769 373 1,969 a27
- New case 1,493 338 1,113 42
- Ol case 1,276 35 856 385
2 No. of laboratory test Tube 6,756 476 3,295 2,985
- From relevant organizations Tube 3,985 134 956 2,895
- Own Thai Red Cross Health Tube
Stations 2,771 342 2,339 90
3 Counseling service time 6,093 564 4947 582
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6. Blood, eyes, organs and body donation

FIUIULUTIA

15,853 169 170 0

0 29 50 0

0 1 0 10
1,036 0 0 0
2,002 0 0 27

‘ 18,891 ‘ 199 ‘ 220 ‘ 37

In collaboration with Provincial Red Cross Chapters and Regional Blood Donation Centers for blood,

eyes, organs and body donations at Thai Red Cross Health Stations and other locations, there were a

total of 18,891 blood donors, 199 eye donors, 220 organ donors and 37 body donors. As follow ;

Thai Red Cross Health Station

No. of donor

TRC No.1
TRC No.3
TRC No.6, Aranyaprathet Honor Celebration

TRC No.7

Teppharat TRC

15,853 169 170 0
0 29 50 0
0 1 0 10
1,036 0 0 0
2,002 0 0 27

sSTyuIUUS:OU 2561 ANNUAL REPORT 2018 @



MINAIUILLAL
SN LERUANNINE IR
AD9LSE AT

Ihe¥Development: and!
" Promotion"offPeople’s

Quality of Life



MINAUILBEENETUANMNT I naYLlFs T

The Development and Promotion of People’s Quality of Life
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The development and promotion of people’s
quality of life, the project to improve the quality
of life of the elderly in all aspects according to
the criteria of the Thai Red Cross Society, first aid
training, relief assistance for the disadvantaged,
TRC’s mobile eyeglasses clinic for school children
in rural areas and provision of eyeglasses to the
general public at Thai Red Cross Optometrist and
Eyeslass Center.
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1. The development of the quality of
Life for the elderly according to the criteria

of the Thai Red Cross Society.

The Thai Red Cross Health Stations have
developed the elder’s quality of life by organizing
the elderly’s self-care training courses to 535
participants and the Elderly Care Program for
Volunteer/Caregiver to 347 participants. Total
participants of both programs were 882 persons.
Besides, the RCHB conducted the prototype
community of elderly’s quality of life development
activities in 5 communities in Surin, Chiang Mai,
Nakhon Ratchasima, Ubon Ratchathani and Tak
Provinces in order to enhance the self-care
capacity of sociable elderly in the normal and disaster
situation, continually promote the participation of
community in the assistance and supporting the
social activities of the elderly, reduce the number
of the abandoned elderly in whole groups,
sociable, housebound and bedridden elderly that
consistent with elderly context, local knowledge,

society and culture.
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MeaUsYnaNgRIN R Lanulaseasigeaty  The elderly self-care fraining course
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The elderly care program for volunteer/caregiver
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Prototype community of participatory elderly’s health promotion activities
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In addition, the Thai Red Cross Health Stations conducted other activities to promote the elderly’s
health and develop the relationship within their families and community based on local culture
and context of Thailand, such as health screening, trip visit on national art and culture, preserving
the national culture and tradition, home visit, providing the 4 basic necessities and educating on

livelihood knowledge.
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National art and culture trip visit Exercise
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Preserving the national culture and tradition
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The elderly and family home visit
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Education on livelihood knowledge
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In additonal, the RCHB supported the
continuing social activity of sociable or staying
alone at home elder group in the pattern of “Day
Care” Center at Thai Red Cross Health Station No.2,
Sukhumal Anamai and Hua Hin Chalerm Phrakiat
Red Cross Health Station where as the center of
organizing the useful, appropriate and various
health promotion activities for continuously and

correctly health care.
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Concrete result of implementation was
the 2 elders with medical problem under the
responsibility of Thai Red Cross Health Station
No.2 (70 - 79 age) received the H.R.H. Princess
Maha Chakri Sirindhorn Award from the Healthy
the Elderly Contest in Bangkok.
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Hua Hin Chalerm Phrakiat Red Cross Health Station received the Outstanding Award for Presen-
tation of Research on “Development of the Dining Set for the Elderly” to reduce choking, increase
appetite and reduce the occurrence of nutritional deficiencies in the elderly” from the Hua Hin Hospital

Research Network Development Project, batch#1, 2018.
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2. First Aid training course
Thai Red Cross Health Stations conducted the 85 training courses of TRCS Standard First Aid,
total participants were 3,714 persons, as follow
e Organized the 64 training courses of 1 day first aid, total participants were 1,973 persons,
classified to

- 9 training courses for 363 TRCS volunteers,

1 training courses for 24 ICRC officers from Pattani Province,

5 training courses for 267 participants from private and government academies,

- 42 training courses for 1,111 participants from private company and hotels,

4 training courses for 102 participants under the “Namthip Give Back” Project

3 training courses for 106 participants from general public.

e Organized the 21 training courses of 2-3 hours first aid as requested, total participants were

1,741 persons.
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3. Relief Assistance for the Disadvantaged
The RCHB provided the consumable products
and medicines as required to assist the 64,634
disadvantaged person who affected from economic,
social, educational, public health problem, etc.
Total amount was 5,839,204.93 baht, including the
amount of donated supplies was 1,772,758.75 baht,
totally cost of assistance was 7,611,963.71 baht.
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