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Message from the Secretary General of the

Thai Red Cross Society

Providing timely and effective relief assistance
to those in need is a core strategy of Thai Red Cross
Society: speedy assistance to disaster victims. The Relief
and Community Health Bureau under Thai Red Cross
Society, has been directly responsible for this mission
for 104 years, providing relief assistance and community
health services to enhance quality of life with equality
and sustainability for all.

In 2024, the Relief and Community Health Bureau
continued its vital work providing relief assistance and
disaster recovery services addressing the physical and
mental well-being of those affected. These efforts included
medical treatment, health promotion, disease prevention
and control, physical therapy, and essential public health
services. The Bureau has consistently worked to improve
its operations and utilize its resources effectively in
relief missions. This included deploying the Rapid Action
Team (RAT), mobile kitchen units, water purification units,
mobile medical units, and distributing TRC Relief Kits to
disaster-affected people across Thailand. Additionally,

to raise the standard of relief assistance and basic

healthcare services while ensuring effective reach
out and support for vulnerable groups, the Bureau
introduced the “Phon Phai” application initiative.

| extend my gratitude and appreciation to the
team of executives, officers, volunteers, sponsors,
supporters, and all collaborating agencies for their
invaluable contributions to disaster relief efforts.
Theirwork has reached out to those in need, including
the vulnerable and underprivileged, with the goal
of improving their quality of life sustainably.
| am confident in the Bureau’s competence and
dedication to its mission. | firmly believe that the
Bureau will continue to excel in supporting the

humanitarian activities of the Thai Red Cross Society.

—

(Tej Bunnag)
Secretary General

Thai Red Cross Society
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Message from Director of Relief and Community

Health Bureau

In 2024, Relief and Community Health Bureau,
Thai Red Cross Society continues to carry out disaster
relief operations with determination and strength,
focusing on disaster preparedness, response,
and recovery. This year, Thailand experienced the most
severe flooding, landslides, and mudslides in the northern
region in 30 years. Other regions of the country were
also affected by floods, resulting in widespread damage.

Relief and Community Health Bureau, Thai Red
Cross Society deployed relief operation teams to initially
mitigate the damages. The Rapid Action Team (RAT)
was sent to assess the situation, survey the needs, and
provide initial assistance. TRC relief kits containing
canned food, instant noodles, flashlights and batteries,
consumer goods, and other necessities, were deliv-
ered to enable disaster-affected people to sustain their
lives during the disaster period. Mobile kitchen unit
prepared ready-to-eat food for distribution. Vehicles
with high ground clearance, water purification units,

and mobile medical units were deployed for the relief

mission. Medical teams conducted basic medical
examinations and provided treatments.

During the flood recovery, the Bureau
distributed household cleaning equipment,
electronic devices, blankets, and other necessities
to help flood-affected people return to their
normal life quickly. We have received immense
generosity from donors in the form of monetary
support and essential consumer goods, which have
been delivered to disaster victims during the crisis
and the recovery phase.

Despite disaster relief operations, this year,
Relief and Community Health Bureau by Thai Red
Cross Society has continued to provide assistance
to vulnerable and underprivileged groups by
collaborating with the Department of Health Service
Support under the Ministry of Public Health and allied
networks. They initiated a project called “Thailand
Village Health Volunteers mark locations on the ‘Phon

Phai’ application for vulnerable groups” to celebrate
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the auspicious occasion and honor His Majesty King Maha Vajiralongkorn Phra Vajiraklaochaoyuhua on His
Majesty’s 6th Cycle Birthday Anniversary on 28 July 2024. The bureau and its partners utilize the surveyed
GPS coordinates database to provide assistance to vulnerable groups during normal and disaster situations.
This data is being incorporated into the emergency response plans for all areas, offering an important
opportunity for Thai Red Cross Society and relevant agencies to reach out to the vulnerable group in times of
need, especially those living in poverty or without support throughout Thailand.

Unmanned Aerial Vehicles (UAVs), or drones, will be utilized to support disaster relief efforts as they
play a crucial role during disaster situations. We use high-angle photographs and motion videos captured
by drones to identify and analyze information such as roads, buildings, household damage, and elevation
within specific areas. Relief and Community Health Bureau, Thai Red Cross Society, collaborates with the
Department of Disaster Prevention and Mitigation and allied networks to train relief operations staff through
drone workshops. These workshops aim to enhance our capabilities, ensuring timely and efficient support
for people affected by disasters and emergencies while allowing participants to gain experience and learn
about advanced technologies. Our goal is to strengthen our relief operation network and foster engagement
at every level of operation.

On behalf of the Bureau, | would like to express my sincere gratitude to the Executives of Thai Red Cross
Society, Presidents of Provincial Red Cross Chapters, Presidents of Red Cross District Branches, Provincial
Governors, and all Bureaux and divisions within Thai Red Cross Society for their unwavering support of our
relief operations. | also extend my heartfelt thanks to all contributors, including government agencies, state
enterprises, private sector organizations, volunteers, and individuals who have donated to support disaster
victims and the underprivileged, as well as to advance various activities of the Bureau. May the merits of
your generosity bring you abundant blessings and contribute to the ongoing success and prosperity of your

endeavors.

Lt. Gen.(Rtd) = .
T ——y
(Amnat Barlee, M.D.)
Director of the Relief and Community Health Bureau

Thai Red Cross Society
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Executive Summary

The 3% strategy: Speedy and effective assistance to disaster victims

( Disaster Preparedness and Response

Disaster Preparedness

Q Organizational preparedness

Management, RCHB has disaster and emergency management plan in place for conflict situation

and political unrest. Prepare disaster medical emergency response operational manual for nurses working
on shifts to prepare for any emergency. RCHB has prepared mobile communication vehicle to facilitate
communication system at disaster affected areas and connect the system to its main host station (Thai Red
Cross Society Communication Center). Set up warning system using LINE application, develop disaster
information management system and improve RCHB website. Human Resources, capacity buildings, train-
ings in Thailand and outside of Thailand to increase capabilities for staffs. Staffs also attended several rel-
evant capacity building courses by RCHB on operational guidelines for conflict situations and political unrest
situations. Train staffs to use “Phon Phai” application. Resources, procure essential items/consumer goods
under the project “increase capability to provide relief assistance to beneficiaries through TRC relief kits”.
RCHB collaborates with relevant organizations including Department of Disaster Prevention and Mitigation
(DDPM) and Ministry of Public Health, etc. to provide relief assistant through “Phon Phai” application. RCHB
uses logistics management system delivering essential items/consumer goods, and signed partnership
agreements with business sector (sellers) to procure essential items/consumer goods for TRC Relief Kits that

sellers agree to deliver directly upon request to disaster affected areas within 24-48 hours.

e Community based disaster preparedness

2.1 Implement CBDRR program

worked with 13 communities in areas at risk of flooding from 7 provinces: Lopburi, Surin,

Chiangmai, Udon Thani, Nakhon Si Thammarat, Tak, and Phang-Nga. The program had 4,972 participants.
2.2 Follow up on Community Based Disaster Risk Reduction (CBDRR)

Follow up with 112 communities from 17 provinces that has been implementing CBDRR for their
communities. The program had 2,278 participants: Phetchabun, Chachoengsao, Kanchanaburi, Lopburi,
Sing Buri, Nakhon Sawan, Surin, Chiangmai, Ubon Ratchathani, Prachuap Khiri Khan, Nakhon Si Thammarat,
Tak, and Phang-Nga. CBDRR unit implemented the follow up program via online and offline executions.
Online channel: Line Group, Video call, Zoom meeting, and mobile contacts
Offline channel: field visit to CBDRR implemented communities to follow up with the committees and review

the plans.
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2.3 Train Students on SBDRR
Conduct capacity building program for youths on disaster risk reduction in 8 provinces with
1,429 students from 18 schools participated in Lopburi, Pathum Thani, Surin, Chiangmai, Ubon Ratchathani,
Phetchaburi, Nakhon Si Thammarat, and Sukhothai.

Disaster response

In fiscal year 2024, RCHB responded to disaster relief assistance consists of fire, windstorm/tropical
storm, floods, winter/cold weather, airstrike (relief assistance to families of Thai workers in Israel during war
time). Distributed necessity items/consumer goods; hygiene kits; household medicines. Deployed medical
service unit; water purification unit; mobile kitchen unit; and Water, Sanitation and Hygiene Promotion Unit
(WASH) with following details.

e Fire relief assistance

Operated in fire relief assistance 143 times to 14 provinces comprises of Bangkok, Surin, Chiangmai,
Ubon Ratchathani, Tak, Phuket, Phetchaburi, Udon Thani, Lamphun, Ratchaburi, Prachuap Khiri Khan,
Nakhon Pathom, Sa Kaeo, and Nakhon Si Thammarat distributed TRC relief kits to 2,088 people valued
at THB 1,107,458.87.

e Provided storm relief assistance 116 times in 31 provinces

comprises of Surin, Tak, Ubon Ratchathani, Chiangmai, Sa Kaeo, Nong Bua Lam Phu, Udon Thani,
Maha Sarakham, Buriram, Nan, Chiang Rai, Nakhon Ratchasima, Nong Khai, Yasothon, Mae Hong Son,
Roi Et, Phitsanulok, Lampang, Sisaket, Chaiyaphum, Amnat Charoen, Lamphun, Bueng Kan, Sukhothai,
Sakon Nakhon, Uttaradit, Nakhon Sawan, Phetchabun, Kanchanaburi, Nakhon Si Thammara,

and Phichit distributed TRC relief kits to 85,621 people valued at THB 28,454,351.28.

e Provided flood relief assistance 63 times in 22 provinces

comprises of Chiangmai Lampang, Khon Kaen, Lamphun, Ranong, Ubon Ratchathani, Tak,
Uttaradit, Phitsanulok, Chumphon, Roi Et, Chaiyaphum, Prachin Buri, Yasothon, Nong Bua Lam Phu,
Udon Thani, Kamphaeng Phet, Sukhothai, Satun, Songkhla, Loei, and Narathiwat distributed TRC relief kits
and drinking water to 168,670 people valued at THB 46,790,496.50.

0 Provided cold weather relief assistance 59 times in 26 provinces

comprises of Ubon Ratchathani, Prachuap Khiri Khan, Surin, Roi Et, Kalasin, Ratchaburi, Chiangmai,
Maha Sarakham, Mukdahan, Chumphon, Nong Khai, Loei, Udon Thani, Sisaket, Bueng Kan, Sakon Nakhon,
Nakhon Phanom, Chiang Rai, Lamphun, Tak, Khon Kaen, Phayao, Nong Bua Lam Phu, Chaiyaphum, Buriram,
and Amnat Charoen distributed winter clothes and necessities, consumer goods, household medicines to

28,819 people valued at THB 6,233,305.00.
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Provided war and conflict relief assistance to families of Thai workers working

in Israel during airstrike. Assisted Thai workers’ families living in 11 provinces 45 times

comprises of Phayao, Chiang Rai, Chiangmai, Lamphun, Nakhon Ratchasima, Sa Kaeo,
Ubon Ratchathani, Yasothon, Mukdahan, Udon Thani, and Nakhon Phanom distributed consumer goods

and household medicines to 7,859 people valued at THB 2,698,058.00.

Disaster Recovery Services

RCHB and Dow Thailand Group mutually signed the Memorandum of Understanding (MOU) to support
and install 50 water filters to schools in remote areas under “TRC-Dow Clean Drinking Water for Students”
project. The MOU signing ceremony was held on 22 March 2017 at RCHB office. Afterward DOW Thailand
Group granted THB 4,300,000 (four million and three hundred thousand Baht) for the project and in addition,
Thai Red Cross Society provided an additional of THB 3,000,000 (Three million Baht) for the maintenance
services for 5-year duration. There were 10 provinces interested and submitted lists of school as candidates
for TRC-Dow Clean Drinking Water for Students project: Rayong, Ayutthaya, Nakhon Nayok, Chachoengsao,
Nakhon Sawan, Kanchanaburi, Nakhon Pathom, Sing Buri, Chai Nat, and Uttaradit. Since then, the program
team took 9-month and completed school survey in September 2017 then installed and hand-over water filters
to 50 schools in 10 provinces by 2018. The team trained officers at designated schools and local vocational
colleges on hygiene promotion by focusing on Water, Sanitation and Hygiene Promotion (WASH) as well as
water-borne diseases and how it can be prevented. The party signed an additional MOU in 2020 to provide
maintenance services until the end of project in 2022. However the project team will provide assistance to
participated schools throughout the lifespan of water fiter under the condition that schools must send the

maintenance report within schedule and do not have budget.

Medical and Health Care Services

Thai Red Cross Society’s Eye Clinic and Surgery project of Her Royal Highness

Princess Maha Chakri Sirindhorn

- Thai Red Cross Society’s Eye Clinic and Surgery project of Her Royal Highness
Princess Maha Chakri Sirindhorn

In the fiscal year 2024, the project provided services at TRC Health Station No. 6,

Aranyaprathet Chaloem Phrakiat, Sa Kaeo. The team conducted eye examinations and surgeries on 17 occasions,

treating a total of 10,635 patients. This included 6,687 outpatient (OPD) cases and 3,912 eye surgeries.

The surgeries comprised 2,369 cases of cataracts, 1,442 cases of pterygium, 1 case of co-existing

cataracts and glaucoma, 29 cases of blepharoplasty, 1 case of co-existing cataracts and pterygium, 6 cases of

dacryocystorhinostomy, 64 cases of surgeries for other conditions, and 115 cases of laser surgery.
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- Thai Red Cross Society’s Mobile Eye Surgery project of Her Royal Highness
Princess Maha Chakri Sirindhorn
The mobile eye surgery team provided surgical services on a mobile surgery vehicle, targeting
underprivileged groups, Buddhist monks, nuns, and clergy from other religions. In the fiscal year 2024,
the team proactively reached out to target groups at the subdistrict level on seven occasions by collaborating
with Subdistrict Health Promoting Hospitals. These efforts took place in Muang District, Chiang Rai; Koh Lanta
District, Krabi; Bang Len District, Nakhon Pathom; Ban Fang District, Khon Kaen; Muang District, Nakhon
Si Thammarat; Muang District, Ratchaburi; and Phu Sing District, Sisaket. A total of 1,941 patients received
comprehensive eye and vision examinations, and 839 patients underwent eye surgeries.
- Thai Red Cross Society’s Eye Surgery Unit Expansion Project of Her Royal Highness
Princess Maha Chakri Sirindhorn
The unit conducted eye surgeries for 319 patients out of 439 individuals who underwent eye and vision
examinations at Khong Chiam Hospital. The patients, primarily from underprivileged groups, were treated

for various eye conditions in Khong Chiam District, Ubon Ratchathani.

Q Hearing Rehabilitation and Ear Surgery Unit

- Hearing Rehabilitation and Ear Surgery Unit
The Hearing Rehabilitation and Ear Surgery Unit conducted ear examinations and treatments
on two occasions at Buriram hospital and Trat hospital. A total of 32 patients received ear examinations
and all of them underwent ear surgeries.
- Thai Red Cross Society’s Hearing Aids project for the underprivileged
RCHB distributed 33 hearing aids and advised on how to use the device to patients with conditions
of hard hearing and hearing impaired. The team also follow-up with patients on hearing aids’ usage problems,

challenges, satisfaction, and gave ear molds at Satun hospital, Satun.

e The Beautiful Smile, Beautiful Voice Project in honor of Her Royal

Highness Princess Maha Chakri Sirindhorn’s 50" Birthday

RCHB collaborated with Ministry of Public Health and National Health Security Office, provided travelling
expense to support each patient under the project for their trips to treatments and surgeries. Each patient
travelling for surgery will receive THB 1,000/trip, each trip for surgical Obturator and speech therapy will
receive THB 500/trip. In fiscal year 2024, the team performed surgeries on 881 cases: 1,027 cases of Surgical
Obturator, 14,885 cases of Orthodontics treatments, and 2,901 cases of Speech therapy.

- Mobile Orthodontics treatments for patients with cleft Lip and cleft palate under The Beautiful

Smile, Beautiful Voice Project
Dental service unit provided Orthodontics treatments once a month for patients with cleft Lip and
cleft palate under The Beautiful Smile, Beautiful Voice Project at Sawanpracharak hospital, Muang district,

Nakhon Sawan. A total of 680 patients received treatments in year 2024.
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- A Campaign to reduce the risk for certain birth defects by taking folic acid
This campaign continuously promotes the knowledge about folic acid to all women capable of
becoming pregnant aiming to reduce the risk of certain birth defects. In fiscal year 2024, the program procured

and distributed 43,000 bottles of folic acid to women of reproductive age.

Q Mobile Dental Unit for the Underprivileged

In fiscal year 2024, the Mobile Dental Unit for underprivileged provided dental services consists
of tooth extraction and oral and dental check up by dental specialists at Srisavarindhira Thai Red Cross
Institute of Nursing; Wat Lak Si Rat Samoson (temple); Ban Phaeo district, Samut Sakhon; Respite Foster
Mental Patients Half Way House (Half Way Home for Men Foundation); and Thanyaburi district, Pathum Thani.
Mobile Dental Unit also operated on a special mobile dental service to Sangkhla Buri Kindergarten,
Kanchanaburi; Phrapradaeng Home for Persons with Disabilities Protection and Development, Samut Prakan;
and Half Way Home for Protection and Development of Mental Disabilities (for female), Thanyaburi district,

Pathum Thani. There was a total of 774 patients.

e Mobile Medical Unit for underprivileged living in remote areas

- RCHB Mobile Medical Unit (for forest ranger and communities living around forests)

The unit operated at Umphang, Tak province provided general medical examination, alternative
medicine unit - modern variation of traditional acupuncture, dental service, hygiene education, and distributed
consumer goods and essential items to disadvantaged and vulnerable group. A total of 996 people received
the services.

- The Mobile Medical Unit under the royal initiative, the Floating Clinic,

the Royal Donated Boat “Vejapah”

The Mobile medical team operated at Sangkhla Buri district, Kanchanaburi provided general medical
examination, alternative medicine unit - modern variation of traditional acupuncture, dental service, hygiene
education, and distributed consumer goods and essential items to disadvantaged and vulnerable group.
There are a total of 743 patients.

- RCHB mobile medical unit attended Thai Red Cross Society’s offering of Kathina

The medical unit provided general health check-ups to 16 individuals awaiting the arrival of Her
Royal Highness Princess Maha Chakri Sirindhorn, Executive Vice-President of the Thai Red Cross Society.
This was on the occasion of Her Royal Highness graciously presiding over the Thai Red Cross Society’s Kathina

offering ceremony at Wat Don Mun in Du Tai Subdistrict, Mueang District, Nan.

- Alternative medicine unit - modern variation of traditional acupuncture, Relief
and Community Health Bureau, Thai Red Cross Society.

The unit provided diagnostic services, acupuncture treatments, and physical medicine and
rehabilitation for 1,494 patients suffering from muscle pain (myalgia) and joint pain. There was a total
of 4 visits to Sirindhorn Red Cross Health Station (TRC Health Station No.12 Thung Song),
Nakhon Si Thammarat for this operation.
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- ThaiRed Cross Vejapah Chalerm Phrakiat Center’s medical unit, Ang Thong province

The medical unit conducts its services free of charge for people at the center, those are modern

variation of traditional acupuncture, physical medicine and rehabilitation, and dental services. The medical
unit visited the center on 6 occasions with 638 people received the services at TRC Vejapah Chalerm Phrakiat

Center’s medical unit, Ang Thong province.

e First Aid Unit in Bangkok Metropolitan Region

In fiscal year 2024, RCHB’s Medical Services division received several requests for first aid unit

operation from 24 organizations, provided services to 4,547 people including at the annual Red Cross fair.

0 The Community Health Service

All 14 TRC Health Stations and 4 TRC Health Station Branches serve as a driving force behind
community health services, focusing on medical treatment, rehabilitation, health promotion, and disease
prevention for the public, especially the underprivileged. These services are provided at TRC Health Stations,
in local communities, and at designated schools.

Additional medical services are offered at the Thai Red Cross AIDS Research Centre (Anonymous
Clinic) and its branches in Surin Province, Chiang Mai Province, and Thung Song District in Nakhon Si
Thammarat Province. The Anonymous Clinics provide comprehensive HIV testing and counseling, sexually
transmitted disease (STD) testing and counseling, preliminary blood testing for registered patients at TRC Health
Stations, and blood testing services for other relevant agencies. Counseling is available in-person at the clinic,
via phone, and through the clinic’s Facebook page.

During the reporting period, the combined efforts in medical treatment, rehabilitation, health promotion,
and disease prevention reached a total of 243,843 people from 46,577 households. Of these, 198,990
individuals received services at TRC Health Stations, while 44,853 individuals were served in

community-based outreach programs.

Diagnostic & treatment At TRC Health Station At External Locations Total
9 (no. of people) (no. of people/household) (no. of people/household)

medical treatment 144,888 4,827 149,715
rehabilitation 3,461 3,390/ 6,465 6,851 /6,465
health promotion 36,837 31,064 67,901
disease prevention 13,804 5,572 /40,112 19,376 /40,112

Total 198,990 44,853 / 46,577 243,843 | 46,577
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The 4% strategy: Development of volunteer work to enhance the quality
of life

Q Holistic health and quality of life for elderly according to the criteria of

Thai Red Cross Society

TRC Health Stations have been actively working to enhance the quality of life for the elderly through
targeted training programs. A total of 691 participants benefited from these programs, which included two key
training topics: “Self-Care for Seniors,” attended by 366 participants, and “How Volunteers/Caregivers Can
Provide Senior Care,” attended by 325 participants.

In addition, the health stations are driving a community model aimed at improving holistic health and
overall quality of life for elderly individuals. This initiative focuses on empowering senior citizens, particularly
those in socially connected groups, to enhance their self-care capabilities in both normal and emergency
situations.

Community engagement plays a vital role in supporting the elderly by facilitating social activities
and ensuring the continuity of these programs. This approach is a key factor in reducing the number of
abandoned seniors across all categories, including socially connected, house-bound, and bedridden elders.
The engagement strategies are thoughtfully designed to align with local contexts, traditional wisdom,
and the unique social and cultural fabric of each community. There are 13 communities from different
provinces participating in the project; Surin (1 community), Bangkok (2 communities), Chiangmai (1 commu-
nity), Nakhon Ratchasima (1 community), Samut Prakan (1 community), Sa Kaeo (1 community), Ubon Ratcha-
thani (1 community), Udon Thani (1 community), Prachuap Khiri Khan (1 community), Nakhon Si Thammarat
(1 community), Tak (1 community), and Phang-Nga (1 community).

TRC health stations implemented other activities to promote good health for senior citizens
and also create good relationship within family and community, conform to local culture and Thailand’s
cultural identity. These activities consisted of health checkup, exercise activity, disaster preparedness
training for senior citizen, follow up visits to senior citizen and family at home, distribute basic necessities,

and teach new skills to them.

e First aid training,

the training had 2,352 participants in 86 sessions.

e Relief assistance for underprivileged,

distributed necessities/consumer goods, essential medicines and medical supplies to 47,252
underprivileged with challenges and impacted from economic condition, social, education, public health,
etc. valued THB 6,728,606.32 and distributed donated items valued THB 1,768,785.24. The total value of
relief assistance is THB 8,497,391.56.
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e Thai Red Cross Optometrist and Eyeglass Center

The center provides full services of eye examination and consultation by specialist, provides quality lens
and frames to people and underprivileged with vision problems. In fiscal year 2024, the total of 4,137 persons
received eye examination, 3,156 persons received prescription eyeglasses, and 981 persons received other
services. During 8-18 December 2023, Thai Red Cross Optometrist and Eyeglass Center participated in Red
Cross Fair and brought 768 sunglasses to support the fair's activities.

The center had been working and collaborating with Provincial Red Cross Chapters and local hospitals
reach out to underprivileged group to promote and identify underprivileged with vision problems for the project
in order to receive prescription glasses. Information from applicants to be sent through TRC Optometrist and
Eyeglass Center’s LINE account for eligibility process. A total of 892 people interested in the service visited
the center in Bangkok and at designated service locations in different provinces. There were candidates from
9 provinces: Bangkok, Buriram, Phetchaburi, Nonthaburi, Sisaket, Uthai Thani, Chon Buri, Amnat Charoen,

and Rayong.

e Thai Red Cross Mobile Eyeglasses Unit for Students Living in Remote Areas

In fiscal year 2024, a team of Ophthalmologist, Provincial Red Cross Chapters, Educational Service
Area Office, Provincial Public Health Office, and public and private sectors have been working together
to provide basic visual acuity test and prescription eyeglasses for students with poor vision conditions.
The project has reached out to students 7 times in 5 different provinces: Nakhon Pathom, Mae Hong Son,
Khon Kaen, Chumphon, and Prachuap Khiri Khan.

Atotal of 141,641 students had basic visual acuity test, project team provided visual acuity test to 8,577 students.
The team provided a total of 4,946 prescription eyeglasses to students divided into 3,712 students have
nearsightedness condition, 409 students have farsightedness condition, 825 students have astigmatism.
There were 312 students have other eye diseases, 488 students have abnormal vision but have glasses,

2,831 students have normal vision.
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Vision:

An organization that provides relief assistance
to disaster victims, the impoverished, and
the underprivileged while promoting quality
of life for the public. This is achieved through
modern, evidence-based practices and efficient
management, guided by the enduring principles
of The Red Cross.

@

Mission:
Responsible for delivering comprehensive disaster
relief operations, including disaster preparedness,
response, and recovery, as well as fostering
resilience. Additionally, aiming to alleviate the
suffering of underprivileged individuals and promote

community health services to enhance quality of

life with stability, equity, and sustainability.
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Strategies : ThaiRed Cross Society Strategy for the Years 2023-2027

Strategies 1

Production of quality medical personnel and
services up to international standards

Strategies 2

Comprehensive services of blood
transfusion, biological products,
eyes and organs

Strategies 3

Speedy and effective assistance
to disaster victims

Strategies 4

Development of volunteer work
to enhance the quality of life

Strategies 5

Effective system of organizational
management

The Relief and Community Health Bureau has carried out its mission in accordance with Thai Red Cross
Society’s strategic plan, focusing on 2 out of the 5 strategies: Strategies 3, and 4. The Bureau
serves as the lead agency for Strategy 3, which focuses on speedy and effective assistance to

disaster victims
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Activities in remembrance of His Majesty the late King Bhumibol

Adulyadej the Great Memorial Day on 13 October 2023

The RCHB Head Office and Red Cross Health Stations, representing Relief and Community
Health Bureau of Thai Red Cross Society, organized activities in remembrance of His Majesty the late
King Bhumibol Adulyadej the Great on Memorial Day, 13 October 2023. The RCHB Head Office and
Red Cross Health Stations set up His Majesty’s portrait and a royal commemoration table for people to pay
homage, decorated the area with flags and royal emblems, and displayed an exhibition on His Majesty
the late King’'s biography. Additionally, the RCHB and TRC Health Stations participated in

commemorative activities co-organized by government and private organizations.

Photos of activities in remembrance of
His Majesty the late King Bhumibol Adulyadej the Great

On 14 October 2023, Relief and Community Health Bureau by Thai Red Cross Society (RCHB)
together with Park Run THAILAND by Thai Jogging Federation, Thai Health Promotion Foundation,
The Department of Physical Education, Ministry of Tourism and Sports and Thaidotrun Co., Ltd.
co-organize the activity “In Remembrance of His Majesty King Bhumibol Adulyadej the Great
(King Rama IX) — forever in our hearts” to remember his kindness and compassion throughout

King Rama IX reign. The activity is an opportunity for us to do good things to honor and
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commemorate the “Nawamintha Maharaj Day on 13 October 2023 at His Majesty the King's
72nd Birthday Anniversary Park, Siriraj Hospital in Bangkok. Director of RCHB, the Chairperson
of the opening ceremony performed merit-making alms along with collaborating partner, all joined
the walk-run activity to promote good health. As 13 October of each year is appointed by
United Nation as International Day for Disaster Risk Reduction: IDDRR, RCHB and the collaborating
partners jointly campaigning the day aiming to raise awareness and encourage all sectors especially
people in Thailand to take part in disaster management and reducing the impact of disasters.
The theme for the 2023 International Day for Disaster Risk Reduction was “fighting inequality for
a resilient future. ASEAN Committee on Disaster Management has also appointed the same day,

13 October of each year as ASEAN Day for Disaster Management: ADDM.

In remembrance of His Majesty the late King Bhumibol

Adulyadej the Great on the occasion of His Majesty’s Birthday
Anniversary on 5 December 2023

RCHB Head office and Red Cross Health Stations represented Relief and Community Health Bureau,
Thai Red Cross Society organized activities to honor and commemorate His Majesty the late King Bhumibol
Adulyadej the Great on the occasion of His Majesty’s Birthday Anniversary on 5 December 2023, this day of
every year is also appointed as the National day and the Father’s Day in Thailand. The offices and TRC Health
Stations set up the portray of His Majesty the late King’s biography, a lifetime of works and dedications; dis-
played the portrait of His Majesty decorated with flags and the royal emblem with flowers offering for people
to pay homage. RCHB also participated in activities co-organized by government and private organizations
including health check for senior citizens, visit senior citizens at home, visit housebound and bedridden patients,
visit underprivileged group. Other activities include screening for cardiovascular risk factors, participating in

volunteer activities, and conducting one-day basic first aid training for students.

Photos of activities in remembrance of His Majesty the late King Bhumibol Adulyadej
the Great on the occasion of His Majesty’s Birthday Anniversary on 5 December 2023
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“RUNForUnity” Activity

On 2 December 2023 Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of the Relief and Community Health
Bureau, Thai Red Cross Society and team took part in “RUNForUnity” activity organized by The Department of
Physical Education, Ministry of Tourism and Sports in collaboration with Park Run THAILAND BY Thai Jogging
Federation, Thai Health Promotion Foundation, and Relief and Community Health Bureau by Thai Red Cross
Society. The activity was held to honor and commemorate His Majesty the late King Bhumibol Adulyadej the
Great on the occasion of his birthday anniversary, the National Day, and the Father’'s Day. On this occasion,

the Secretary to the Minister of Ministry of Tourism and Sports was the Chairperson at the opening ceremony

held at the National Stadium in Pathumwan, Bangkok.

This Winter, Do Good Deeds for Dad 2024

Relief and Community Health Bureau by Thai Red Cross Society, in collaboration with Lampang Province,
TV Cameraman and Reporter Association of Thailand under Royal Patronage, Royal Thai Air Force,
Green Wave 106.5 FM, and collaborating partners from public and private organizations organized This Winter,
Do Good Deeds for Dad 2024 held at Chae Hom district, Wang Nuea district, and Ngao district, Lampang
province during 28-30 November 2023. The activity was held to honor and commemorate His Majesty
the late King Bhumibol Adulyadej the Great and to bless His Majesty King Maha Vajiralongkorn Phar
Vajiraklaochaoyuhua. The activity provided disaster relief assistance as well as helping to improve the
health, hygiene, and quality of life for underprivileged and disadvantaged group in remote areas affected by
cold weather according to “Humanity principle” under The Fundamental Principles of the International Red
Cross and Red Crescent Movement.

Distributed 3,500 sets of winter clothing to those affected by the cold, 1,500 sets of sweatshirt and
sweatpants set and winter gears for children. Donated computers, sports equipment, medicines,
and medical supplies for school’s first aid room in rural areas. In addition, the team provided free of charge
services including general physical examination service, dental service, and health education to people.

Visited 30 homes distributed winter clothing and necessities to underprivileged and disabilities and conduct

health check for elderly and disabled family members.
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Activities to celebrate the auspicious occasion and honor Her Majesty

Queen Sirikit The Queen Mother, President of Thai Red Cross Society on
the occasion of Her Majesty’s Birthday Anniversary on 12 August 2024

RCHB Head office and Red Cross Health Stations represented Relief and Community Health Bureau,
Thai Red Cross Society organized activities to celebrate the auspicious occasion and honor Her
Majesty Queen Sirikit the Queen Mother, President of Thai Red Cross Society on the occasion of Her Majesty’s
Birthday Anniversary on 12 August 2024. RCHB Head office and Red Cross Health Stations set up Her
Majesty’s portrait for people to pay tribute, set up table for people to sign the book of well-wishes, decorated
flags and Her Majesty royal symbols. Displayed exhibitions portraying the life and times of Her Majesty Queen
Sirikit the Queen Mother. During the occasion on 1-31 August 2024, the team provided services on health
and hygiene at free of charge to senior citizens and general public including basic health check, health and
hygiene education, health screening services, and educate people and guidance on maintaining the good
health. Organize several health improvement activities: “Healthy Aging, Living Joyfully, Reducing your Risk
of Dementia” activity, basic first aid training, visit vulnerable groups, and participated in activities by public

and private organizations.
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Activities to celebrate the auspicious occasion and honor His Majesty King
Maha Vajiralongkorn Phar Vajiraklaochaoyuhua, Patron of Thai Red Cross

Society on the auspicious occasion of His Majesty the King’'s 6th Cycle
Birthday Anniversary on 28 July 2024

RCHB Head office and Red Cross Health Stations represented Relief and Community Health Bureau,
Thai Red Cross Society organized activities to celebrate the auspicious occasion of His Majesty the King’s
6th Cycle Birthday Anniversary on 28 July 2024.

The offices set up His Majesty the King’s portrait for people to pay tribute, set up table for people to sign
the book of well-wishes, decorated flags and His Majesty royal symbols. Displayed exhibitions portraying the
life and times His Majesty the King. In addition, the team provided health related services for people includ-
ing basic health check-up for monks, underprivileged group, and general public. Organize “Healthy Aging,
Living Joyfully, Reducing your Risk of Dementia” activity, conduct basic first aid training. Visit vulnerable
groups, disabilities, housebound and bedridden patients, underprivileged group, and disadvantaged families
while distributing consumer goods and essential supplies. Partner up with Provincial Red Cross Chapters to
conduct Red Cross blood drives, other activities include hosted on a radio station channel sharing His Majesty
the King’s Royal Duties and educating listeners about health. The team also participated in other activities

organized jointly by public and private organizations.

Photos of activities to celebrate and honor His Majesty King Maha Vajiralongkorn
Phar Vajiraklaochaoyuhua on the auspicious occasion of His Majesty the King’s 6th

Cycle Birthday Anniversary on 28 July 2024
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RCHB has deployed its medical units under different projects to provide services to elderly, disabled
group, underprivileged group, and the general public living in remote areas. This initiative was conducted in
honor of His Majesty the King on the auspicious occasion of His Majesty the King’s 6th Cycle Birthday An-
niversary on 28 July 2024. These initiatives include:

Thai Red Cross Society Mobile Eye Surgery Unit under the patronage of Her Royal Highness Princess
Maha Chakri Sirindhorn; Thai Red Cross Society Hearing Aid Project for underprivileged group; RCHB Mobile
Medical Unit (for forest ranger and communities living around forests); The Mobile Medical Unit under the royal
initiative, the Floating Clinic, the Royal Donated Boat “Vejapah”; and Thai Red Cross Mobile Eyeglasses Unit

for Students Living in Remote Areas. These initiatives reach out to people in remote areas lacking access to

medical services, ensuring that people receive necessary cares.

Devoted Hearts in Loyalty to 10 and Love the environment Activity

On 27 July 2024, Director of Relief and Community Health Bureau and his team participated in “Devoted
Hearts in Loyalty to 10 and Love the environment Activity” and together planted Yellow bell also known as
Yellow elder tree. The activity was organized by The Department of Physical Education, Ministry of Tourism
and Sports co-hosted the activity with Park Run THAILAND by Thai Jogging Federation, Thai Health Promotion
Foundation, and Relief and Community Health Bureau by Thai Red Cross Society to do good thing, honor, and
dedicate goodness to the King on the occasion of His Majesty the King’s 6th Cycle Birthday Anniversary on
28 July 2024. The activity also aim to encourage people to exercise regularly, it was held at Nimibutr Stadium

and Suphachalasai National Stadium, Bangkok.




ANNUAL REPORT 2024 2 3
Relief and Community Health Bureau

/ Activities to celebrate the auspicious occasion and honor Her Majesty
Queen Suthida Bajrasudhabimalalakshana’s Birthday Anniversary
on 3 June 2024

RCHB central office and Thai Red Cross Health Stations represented Relief and Community Health Bu-

reau, Thai Red Cross Society organized activities to celebrate the auspicious occasion and honor Her Majesty
Queen Suthida Bajrasudhabimalalakshana’s birthday anniversary on 3 June 2024. RCHB Head office and
Red Cross Health Stations set up Her Majesty’s portrait for people to pay tribute, set up table for people to
sign the book of well-wishes, decorated flags and Her Majesty royal symbols. Displayed exhibitions to portray
Her Majesty Queen Suthida Bajrasudhabimalalakshana’s biography.

Provide health check-up for general public as well as educate and give advice to people about health
free of charge. Distribute consumer goods and essential supplies to vulnerable groups and participated in

activities co-organized by government and private organizations during 1-30 June 2024.

Photos of activities to celebrate the auspicious occasion and honor Her Majesty Queen

Suthida Bajrasudhabimalalakshana’s Birthday Anniversary on 3 June 2024
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Activities to celebrate the auspicious occasion and honor Her Royal
Highness Princess Maha Chakri Sirindhorn, Vice-President of Thai Red

Cross Society on the occasion of Her Royal Highness Princess’ Birthday
Anniversary on 2 April 2024

RCHB Head office and Red Cross Health Stations represented Relief and Community Health
Bureau, Thai Red Cross Society organized activities to celebrate the auspicious occasion and honor Her Royal
Highness Princess Maha Chakri Sirindhorn, Vice-President of Thai Red Cross Society on the occasion of Her
Royal Highness princess’s Birthday Anniversary on 2 April 2024.

RCHB Head office and Red Cross Health Stations set up Her Royal Highness princess’ portrait for
people to pay tribute, set up online platform for people to make well-wishes, decorated flags and Her Royal
Highness princess’ royal symbols, and exhibited Her Royal Highness princess’ biography. Provide health
check-up for underprivileged group, elderly, vulnerable, monk, general public, and people waiting to receive
the services at health stations, all services are free of charge.

Other activities include ceremony for bathing the Buddha image and water-pouring ceremony for retired
staffs on the National Elderly Day, Thai folk dance (Ramwong) activity for Songkran festival, lullaby singing
contest, and present awards to elderly. Provide health check up to screen for health risk to monk. Conduct
first aid training and educating on PM 2.5 to caregivers, bedridden elderly, and interested participants living in
disaster affected areas. The team also participated in other activities organized jointly by public and private

organizations.

Photos of activities to celebrate the auspicious occasion and honor Her Royal
Highness Princess Maha Chakri Sirindhorn, Vice-President of Thai Red Cross

Society on 2 April 2024
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Activity Highlights: Relief and Community
Health Bureau

1. Flood Relief Assistance

Continuous rainfall and heavy downpours in some areas particularly in high mountain resulting

in massively accumulated quantity rapidly. From the situation, Thai Red Cross Society through Relief
and Community Health Bureau has assigned Red Cross Health Stations in the areas to closely monitor flood
situation throughout Thailand regions: Northern, North Eastern, Central, and Southern region. Since 17 July
2024, Red Cross Health Stations closely monitor flash flood, stagnant flood, landslide, dam and riverbank
overflow with staffs closely monitor weather condition and water level situation in their areas. The bureau has
prepared human resources, equipment, and consumer goods/essential supplies for disaster respond and

provide relief assistance in time of need. The following actions were taken during 7 July — 17 October 2024.

Distribute 67,345 sets of TRC relief kits and drinking water valued

THB 94,283,000 to 27 provinces as following details:

Mae Hong Son 629 sets Chiang Rai 6,451 sets Phayao 3,832 sets
Phrae 1,002 sets Chiangmai 14,229 sets Nan 6,319 sets
Phuket 119 sets Sukhothai 20 sets  Phetchabun 1,016  sets
Lamphun 6,375 sets Udon Thani 630 sets  Uttaradit 129 sets
Maha Sarakham 17 sets Ubon Ratchathani 415 sets Trat 1,325  sets
Chanthaburi 1,777  sets Tak 5354 sets Nakhon Ratchasima 392 sets
Nong Khai 2,369 sets Phichit 3,221 sets Satun 3,326  sets
Lampang 5,066 sets Chaiyaphum 600 sets  Khon Kaen 542 sets

Ang Thong 289 sets Sing Buri 439 sets  Phitsanulok 1,462  sets
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e Rapid Action Team (RAT)

- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance
during 24-26 August 2024 at Nan province (Muang district and Wiang Sa district) valued THB 78,440.

- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance
during 27 August 2024 at Sukhothai province (Si Samrong District, Muang Sukhothai district) valued THB
32,039.63.

- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance
during 12 September 2024 at Tak province (Mae Sot district) valued THB 16,765.77.

- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance
during 13-14 September 2024 at Chiangmai province (Mae Ai district) valued THB 54,990.

- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance

during 15 September 2024 at Nong Khai province (Si Chiang Mai district) valued THB 47,750.

- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance
during 26 September 2024 at Tak province (Sam Ngao district) valued THB 15,683.96.
- Rapid Action Team (RAT) conducted need assessment and provided basic relief assistance

during 4 October 2024 at Chiangmai province (Mae Rim district) valued THB 13,150.
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e TRC mobile kitchen unit

- Stationed at Wat Phra Sing (temple) Chiang Rai, Wiang subdistrict, Mueang Chiang Rai
district, Chiang Rai province during 12-18 September 2024. Distributed ready to eat food and drinking
water to Mae Sai district, Mae Chan district, Mae Fa Luang district, Chiang Saen district, Chiang Khong
district, and Muang Chai Rai district. During this operation, the unit provided a total of 24,163 sets valued
THB 1,377,219, or 3,000 sets of ready to eat food and drinking water per day.

- Stationed at Wat That Dam (temple), Si Chiang Mai district, Nong Khai province during
18-22 September 2024. Distributed 11,074 sets of ready to eat food and drinking water valued
THB 647,779.08 to Si Chiang Mai district.

- Stationed at Chiangmai Provincial Red Cross Chapter, Chiangmai province during 8-14
October 2024. Distributed 32,598 sets of ready to eat food and drinking water valued THB 1,600,000
to Muang district, Saraphi district, San Pa Tong district, and Mae Rim district.

Thai Red Cross mobile kitchen unit and Department of
Disaster Prevention and Mitigation delivered foods to
people living in Mae Fa Luang district via helicopter as
roads have been cut off due to landslides.
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Q Vehicle with high

- The vehicle with high ground clearance unit worked with TRC mobile kitchen unit, operated

in Chiangmai province during 7-14 October 2024. The total operational cost was THB 18,000.

e TRC water purification unit

- Stationed at Thai Red Cross Vejapah Chalerm Phrakiat Center, Bang Chak subdistrict,
Wiset Chai Chan district, Ang Thong province during 13-16 September 2024. The unit was able to produce
5,000 litres of drinking water valued THB 9,235.

- Stationed at The Riverie by Katathani, Vieng subdistrict, Muang district, Chiang Rai province
during 14-18 September 2024. The unitwas able to produce 45,200 litres of drinking water valued THB 95,970.

- Stationed at Si Chiang Mai district, Nong Khai province during 20-22 September 2024.
The unit was able to produce 4,000 litres of drinking water valued THB 47,431.
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@ TRC Mobile Medical Unit

- Provided medical diagnosis and treatment to people living in disaster affected area at Wat
Si Bunruang (temple) and Wat Non Sila (temple) located at Tha Bo district, Nong Khai province during 18-20
September 2024. The total operational cost was THB 91,114.02.

- Provided services at Doi Lo district, San Pa Tong district, and Saraphi district, Chiangmai
province during 9-12 October 2024. The total operational cost was THB 132,212.44.
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e Flood disaster recovery services

RCHB procured essential items ie. blankets, kitchen utensils, cleaning equipment, disinfectant
solution, high pressure water jet, household medicines valued THB 4,002,170 to be used in flood recovery
process. All items procured considering the sufficient amount for the mission, items must meet the essential
needs to get the job done and to support beneficiaries to be able to return to their normal life as soon as pos-

sible. Private and public organizations also donated money and necessary items including consumer goods,

clothes, shoes, etc. to help flood affected communities recover in many provinces.

On 17 October 2024, RCHB staffs were sending 1,000 sets of kitchen utensils, 1,000 sets of bedding
set, and cleaning equipment from RCHB warehouse to Chiang Rai Provincial Red Cross Chapter to provide
relief assistance to beneficiaries in Chiang Rai aiming for people to be able to return to their normal lives as soon
as possible. On 20 October 2024, President of Chiang Rai Provincial Red Cross Chapter with committee and
members distributed necessary items ie. bedding set, kitchen utensils, cleaning equipment to disaster affected

people in Therd Phrakiat Community, Wiang subdistrict, Mueang Chiang Rai District, Chiang Rai province.

9
[

yY ¥ “Thailand Village Health Volunteers mark locations on“Phon Pha
application for vulnerable group”, to celebrate the auspicious

occasion and honor His Majesty King Maha Vajiralongkorn Phar
Vajiraklaochaoyuhua on His Majesty the King’s 6th Cycle Birthday
Anniversary on 28 July 2024.

During 23-24 July 2024, RCHB, Department of Health Service Support under Ministry of Public
Health, and allied partners co-organized the project “Thailand Village Health Volunteers mark locations
on “Phon Phai” application for vulnerable group” to celebrate the auspicious occasion and honor
His Majesty King Maha Vajiralongkorn Phar Vajiraklaochaoyuhua on His Majesty the King’'s 6th Cycle
Birthday Anniversary on 28 July 2024.

On 23 July 2024, the allied partners participated as speaker and attended workshop to train on how
to report the location of vulnerable group as well as manage information on “Phon Phai”. On 24 July 2024,
the team also attended opening ceremony of the project on the 5th Floor, Diamond Grand Ballroom, Grand

Richmond Stylish Convention Hotel, Nonthaburi. Participants were President of Village Health Volunteers
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(VHV), district/provincial level officers, head of Primary healthcare and public health, Provincial Public Health
Office from every provinces, Managements from Ministry of Public Health, and allied network, all are the driving
force for the use of disaster database systems and geoinformation systems for relief assistance operation.
A total of 1,190 attendances including members of press with Somsak Thepsutin, Minister of Public Health as
Chairman of the event. The project is to celebrate the auspicious occasion and honor His Majesty King Maha
Vajiralongkorn Phar Vajiraklaochaoyuhua, drive a social movement, expand disaster assistance capacities,
take care and improve quality of life for people, and vulnerable group. The team conducted field visit to mark
the locations of individuals under vulnerable group on “Phon Phai” application and provided TRC Relief kits to
vulnerable groups of elderly individuals who are unable to care for themselves in 6 subdistrict under Muang
district of Nonthaburi province.

Thai Red Cross Society in collaboration with Ministry of Public Health, Ministry of Interior, Ministry of
Social Development and Human Security, Office of National Economic and Social Development Council, and
local allied network initiated the project, survey and mark the exact locations of individuals who classified under
“vulnerable groups”, including the elderly, people with disabilities, and bedridden patients who are unable to
care for themselves and lack support, using the “Phon Phai” application. At the same time providing basic
help by distributed TRC Relief Kits for elderly to 600,000 individuals who are unable to care for themselves.
The project will lead to future assistance for other vulnerable groups. Additionally, the GPS location data
collected will be utilized to assist vulnerable groups in normal situation and during disaster situation.
This information will be included in emergency response plans for all areas and it is very crucial that Thai Red
Cross Society and related agencies can reach out to “vulnerable groups,” particularly those with poverty and
without support in time of need in all areas throughout the country.

Thai Red Cross Society and allied network have distributed “TRC Relief Kits for Elderly” to elderly who
are unable to care for themselves and lack support. The team prioritize this group as the vulnerable group
that need immediate assistance. Relief kits were sent to Subdistrict Health Promoting Hospital then Village
Health Volunteers will deliver the kits to the first priority group. Village Health Volunteers surveyed and marked

the group’s locations on ““Phon Phai” during 1 January 2021-30 September 2024. Details are as follows:

(Picture) “Phon Phai” application Training to Village Health Volunteers,

learn how to mark vulnerable group’s locations on the application.
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1. Mark vulnerable group’s locations on “Phon Phai” application with a total of 513,832 people
categorized as:
1.1 Elderly individuals who cannot care for themselves 435,342 people
1.2 People with disabilities who cannot mobilize during disaster 60,417 people
1.3 Bedridden patients 8,073 people
2. Send TRC Relief Kits for Elderly to all subdistrict locations marked on GPS as well as elderly who
cannot care for themselves and without supports in 77 provinces during 23 April 2021-30 September 2024
with a total of 212,415 people. Details are as follows:

2.1 Elderly individuals who cannot care for themselves 198,799 people

2.2 Elderly individuals who cannot care for themselves and without supports 13,616 people

(Picture) Provide “TRC Relief Kits for Elderly” Elderly individuals who cannot care
for themselves and without supports

Y Conduct Unmanned Aerial Vehicles (UAVs) or drone flying workshop

to support disaster relief efforts

With current technology, there are surveying tools capable of capturing images or motion videos
from aerial devices, known as unmanned aerial vehicles (UAVs) or unmanned aircraft systems or drones.
These devices, with relatively low costs and widely available, offer significant advantages. The key feature of
drones is their ability to be controlled by operators from the ground, guiding the UAV equipped with a camera to
perform tasks in various areas. Users operate drones manually or autonomously, depending on the mission details
and required data, providing convenience, speed, and utility, especially in risk assessment for relief efforts.

The integration of aerial imagery and maps generated by drones is essential for enabling timely and
effective disaster response. High-angle photographs or motion videos captured by drones can be applied to
analyze and classify data, such as roads, buildings, damage to homes, and elevation within specific areas.
Operators need to possess a thorough understanding of UAV survey principles, mapping techniques, and
image processing to ensure accurate results. Furthermore, these outcomes must be applied effectively for

disaster-related tasks, enabling efficient and precise support to disaster affected communities.
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Relief and Community Health Bureau by Thai Red Cross Society together with Department of Disaster
Prevention and Mitigation, and allied network have plan to improved training and capacity building for their
human resources in order to address challenges in disaster management. There is a conceptual initiative to
enhance the capacity of staffs from Thai Red Cross Society, Department of Disaster Prevention and Mitigation,
allied network, and community volunteers. The goal is to provide these groups with effective training and
expose them to advanced technologies and gain experiences. This initiative aims to promote technological
and innovative systems to reduce disaster management risks, ensuring timely and efficient support for people
affected from disasters and emergencies.

The initiative aligns with the mission of the Department of Disaster Prevention and Mitigation to develop
a robust disaster management system. This involves integrating modern technologies and innovations into
operations, ensuring high standards of efficiency. Create and support information on disaster database for
systematic disaster management, set up capacity building plan as well as equip them with skills using modern
tools and technologies including heavy machinery for highly effective disaster management. Create network
Collaboration and encourage participation from all sectors and levels to foster a resilient and cohesive disaster

management network.

On 31 August and 1 September 2023, organized drone flying workshop to support disaster relief
efforts (1st group-central region) on the 5th Floor, Kensington Ballroom AB, Berkeley Hotel, Bangkok and at

Salaya Airport, Nakhon Pathom.

On 7-9 November 2023, organized drone flying workshop to support disaster relief efforts

(2™ group-Northern region) at the Main Conference, Information Technology and Communication
Service Building and Drone airport located near Silpsala Outdoor Theater at Naresuan University,

Phitsanulok Province.
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On 17-19 January 2024, organized drone flying workshop to support disaster relief efforts (3 group-North
Eastern region) on the 1% floor, | LIKE 1 room, | Hotel Khonkaen Khon Kaen Disaster Prevention and

Mitigation Center 6, Khon Kaen and at Office of Digital Technology, Khon Kaen University.

On 6-8 March 2024, organized drone flying workshop to support disaster relief efforts

(4" group-Southern region) on the 1% floor, Grand Balloon 5, Bunjongburi Hotel, Central Academic Service
Center and Lecture Hall Building as well as the Sri Wichai Courtyard, located at Prince of Songkla University,
Surat Thani Campus. The training also used another venue at Dipangkorn Rasmijoti Building, Office of

Academic Resources and Information Technology, located at Surat Thani Rajabhat University.
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Disaster Relief Assistance

The mission of Relief and Community Health Bureau focuses on the 3" strategy of Thai Red Cross Society
that is “Speedy assistance to disaster victims”, providing full cycle of relief efforts to people with impartiality,
in time of need, and effectiveness. Relief efforts are classified in 3-phase: 1. disaster preparedness 2. disaster

response and 3. disaster recovery services.

[ Disaster Preparedness

This phase focused on being prepared at organizational level and at community level. Examples

of organizational preparedness includes set up emergency work plan, prepare manpower, transportation
readiness, prepare consumer goods and essential items, etc. Communities with high risk need to be prepared

for any crisis.

G Organizational preparedness and related activities

1.1 Management

1.1.1 RCHB creates its disaster management plan and preparedness for five types of disasters
which are flood, tropical storm/windstorm, landslide, fire, and conflict situation, avian influenza or bird flu, and
preparedness for common disasters at each TRC Health Stations. The Bureau has disaster management
operations manual for Rapid Action Team (RAT), emergency response unit on shift assignment, mobile kitchen
unit, water purification unit, etc. for each team to respond to disaster effectively. In addition, RCHB also has in
place operation manual for conflict situation, political unrest, medical emergency response manual for nurses
working on shifts, and emergency nursing and disaster management manual. The bureau has a response
mechanism in place for relief assistance consisted of Rapid Action Team (RAT), mobile kitchen unit, water
purification unit, mobile medical unit and flat-bottom boat unit. RCHB collaborates with The International
Federation of Red Cross and Red Crescent Societies (IFRC) have the Regional Disaster Response Team
(RDRT) that can be deployed to respond to a disaster at regional level within 24-48 hours.

As part of disaster preparedness, RCHB has been working with many network partners.
One example of the partnership is “Namthip Gives Back” project. RCHB signed a partnership agreement
with Coca-Cola Foundation Thailand which is working in collaboration with ThaiNamthip Ltd., and HaadThip
plc. to support bottles drinking water by delivering them directly to disaster affected people. The deliveries
are under the name of Thai Red Cross Society by supporting the works of TRC Provincial Red Cross Chapters
and RCHB (head office and provincial offices). Another example of partnership is with DOW Thailand Group
for Water, Sanitation and Hygiene Promotion (WASH).
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1.1.2 Develop Thai Red Cross Disaster Operations Center and turn it into a centralized command
center/war room to attend to major emergency situations. The main purpose of the center is to supervise,
command, and coordinate with network partners and different agencies related to disasters and crises, being
able to provide relief efforts in time and meet basic needs. The command center is used for monitoring and
reporting on the situation as well as being used as a data center.

RCHB prepares mobile communication vehicle to facilitate communication system at disaster affected
areas and connect the system to its main host station (Thai Red Cross Society Communication Center). Setup
warning system using LINE application, also develop disaster information management system and RCHB website.

1.1.3 Develop logistics management system (warehouse and transportation) and regional
warehouse

RCHB has been implementing logistics management system and signed partnership agreements
with business sectors (sellers) to procure consumer goods that sellers agree to deliver directly upon request
to disaster affected areas within 24-48 hours. These goods are parts of TRC relief kits distributing to people
affected by disasters. The partnership reduces steps in operating procedures and overcome TRC limitation
on warehousing space, not enough trucks used to transport relief items as well as having not enough drivers.
The strategic collaborations also reduce burden on warehouse management, avoid expired products or
products that gone bad under a certain conditions, and reduce transportation expenses. TRC also has
warehouses at all 14 TRC Health Stations for relief efforts within their responsible areas, and the warehouse
for people living in 3-Southern Thailand provinces is located in Pattani province. Transporting relief items
to the 3-province is challenging as these locations located in quite farther distance, set up a warehouse in

Pattani allowed access to relief operations faster.
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1.2 Human Resources
Capacity buildings and trainings for specialist in Thailand and outside of Thailand to increase
capabilities for staffs on disaster management, risk reduction, damage assessment, and need assessment.
Staffs attended several relevant capacity building courses by RCHB on operational guidelines during conflict
situations, political unrest situations, training on how to use “Phon Phai” application communicating emergency
warning message and making help request for people affected from disaster at village level or relevant work-

ing unit in order to mobilize relief assistance to people quickly and avoid work redundancies.

“Phon Phai” application Training

In fiscal 2024, Thai Red Cross Disaster Operations Center trained 2,066 people in 12 provinces on how
to use “Phon Phai” application for effective disaster preparedness and management. Participants were from
Saraburi, Lopburi, Ayutthaya, Nakhon Nayok, Chachoengsao, Nakhon Sawan, Prachin Buri, Chiangmai, Tak,
Udon Thani, Khon Kaen, and Nakhon Si Thammarat.
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1.3 Resources

Procure and deliver necessity items/consumer goods for people in disaster affected areas under
the project “increase capability to provide relief assistance to beneficiaries through TRC relief kits”. RCHB
collaborates with relevant organizations including Department of Disaster Prevention and Mitigation (DDPM)
and Ministry of Public Health, etc. providing relief assistant through “Phon Phai” application.

1.3.1 Warehouses storing necessities/consumer goods, medicines, and medical supplies with
following capacity: prepare 4,000 sets of relief kits; 2,000 sets of hygiene kits; 20,000 sets of household
medicines; 2,000 sets of ready to eat food; readiness for mobile kitchen unit with kitchen capacity of 3,000

sets of freshly cooked meals per day.

1.3.2 Readiness of medical supplies are vital to emergencies and crises ie. sterile dressing set,

surgical instruments, suction unit, Oxygen Concentrator etc.
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1.3.3 Transportation and communication equipment: supply and maintenance for transportation

vehicles and communication equipment, all must be in good condition and ready to use at all time.
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e Community based disaster preparedness

RCHB continuously promotes disaster preparedness at community level “Community Based Disaster

Risk Reduction (CBDRR)” since year 2003. In order to promote the implementation of disaster preparedness

in high risk area, the program is bringing community people together and involve them in idea sharing,

planning, and participating in every steps of preparation: be prepared before disasters strike, manage situation

systematically during disaster, and minimize the impacts of disasters during recovery stage using available

resources to maximize the benefits to community. Because communities are the first line of defense during

natural disasters, CBDRR helps them to be stronger and become resilience. The program involves

engagements at community level from brainstorming, planning, implementing to achieve risk reductions. There

are 8 steps of implementation to mitigate the impact from disasters.

1.

o

7.
8.

Selection of the community

2. Visit community, communicate about CBDRR, and participate in action planning
3.
4

Conduct trainings for community leaders on disaster risk reduction

. Set up community’s disaster risk reduction organizational structure consisting of committee and

sub-committee

Participate in community risk assessment and develop CBDRR action plan

Capacity building for disaster risk reduction organization of the community consisting of committee
and sub-committee

Conduct table top exercise and emergency response drills

Project evaluation and hand-over it to local government agencies

The two divisions under RCHB have direct responsibility for CBDRR program based on assigned areas;

Relief Division and Thai Red Cross Health Stations Coordination Division.

These are implementations of Community Based Disaster Risk Reduction (CBDRR) during fiscal year

2024.

2.1 Implement CBDRR program

with 13 communities in 7 provinces and had 4,972 participants: Lopburi, Surin, Chiangmai,

Udon Thani, Nakhon Si Thammarat, Tak, and Phang-Nga.
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2.2 Monitoring and follow up on Community Based Disaster Risk Reduction (CBDRR)

Monitoring and following up on CBDRR implemented communities through social media channels;

LINE Group, Video call, Zoom meeting, phone calls, as well as off-line follow up. The program had followed

up with community committees and review existing plans with 112 communities in 17 provinces and had 2,278

participants: Phetchabun, Phetchabun, Kanchanaburi, Lopburi, Sing Buri, Nakhon Sawan, Surin, Chiangmai,
Ubon Ratchathani, Nakhon Si Thammarat, Tak, and Phang-Nga

2.3 Training for Students on CBDRR
Conduct capacity building program for youths on disaster risk reduction in 8 provinces and had
1,429 students from 18 schools participated in Lopburi, Pathum Thani, Surin, Chiangmai, Ubon Ratchathani,
Phetchaburi, Nakhon Si Thammarat and Sukhothai.
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[ In fiscal year 2024, Thai Red Cross Health Stations Coordination
Division conducted knowledge sharing activity on water, sanitation

and hygiene promotion

Thai Red Cross Health Stations Coordination Division deployed its team to flood relief operations
providing relief assistance to people living in flood affected areas and learned that many residents get
sick from water-borne diseases, the sickness can be prevented. RCHB has the mission to provide relief
assistance and community health service to people. To support the mission, Thai Red Cross Health Stations
Coordination Division conducts knowledge sharing activity on water, sanitation and hygiene promotion for
residents and students. The knowledge sharing highly benefits target audiences as they can apply the
knowledge to take care of themselves, their families, and communities under both emergencies and normal

situations. This session created awareness and self-consciousness for people on health and hygiene.

Summary of the operations

Knowledge sharing activity on water, sanitation and hygiene promotion during fiscal 2024

- 15 communities, 528 residents attended (199 males and 329 females)

- 4 temporary shelters, 307 residents attended (118 males and 189 females)

The team conducted knowledge sharing sessions for 19 target areas in 8 provinces in Buriram, Chiangmai,
Ubon Ratchathani, Sukhothai, Nakhon Si Thammarat, Kamphaeng Phet, Tak, and Satun. Target group
comprises of residents in disaster affected areas and community residents with a total of 835 residents
attended (317 males and 518 females) with total budget expenditure of THB 72,735.60 (seventy-two thousand

seven hundred and thirty-five baht and sixty satang).

Key benefits of attending a knowledge sharing activity

1. Gain knowledge and awareness on personal and family hygiene, to have healthy behaviors
and lifestyles based on 10 basic hygiene principles.

2. Gain awareness of clean water usage and water conservation, 7-step of proper handwashing,
guide to correct garbage disposal and divide trash into categories, and maintain personal and family hygiene.

3. Practical implementation of basic health knowledge in case that community residences get sick
from water-borne diseases. For example, understanding how to stop the cycle of dengue fever and prevent
the outbreak at household and community level, know how to make homemade oral rehydration solution (ORS)
in the absence of commercial ORS during diarrhoeal diseases.

4. Community leaders and residences learn how to download “Phon Phai” application for disaster
reporting and requesting assistance during emergencies and also introduced to, and be familiar with

“Thai Red Cross Volunteers” application.
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(Picture) Knowledge sharing activity on water, sanitation and hygiene promotion
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In fiscal year 2023, Relief and Community Health Bureau,
I Thai Red Cross Society provides disaster relief assistance
to beneficiaries valued THB 82,585,612,

2,088 people
THB 1,107,458.87

,

Windstorm/Tropical storm

85,621 people
THB 28,454,351.28

168,670 people
THB 46,790,496.50

- . . ay

7,859 people
THB 2,698,058.00

FEL E X B B § %
"-.11

War and conflict relief assistance

7,859 people

THB 2,698,058.00.
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Disaster response

RCHB Head Office and TRC Health Station Regional Office responded to disasters and provided relief
assistance by delivering necessities/consumer goods; hygiene kits; household medicines. Deployed medical

service unit; water purification unit; flat-bottom boat unit; and Water, Sanitation and Hygiene Promotion Unit

(WASH). Details are as follows:

e Fire relief assistance

RCHB Head Office and TRC Health Station Regional Office provided fire relief assistance 143 times to
14 provinces comprises of Bangkok, Surin, Chiangmai, Ubon Ratchathani, Tak, Phuket, Phetchaburi, Udon
Thani Lamphun, Ratchaburi, Prachuap Khiri Khan, Nakhon Pathom, Sa Kaeo, and Nakhon Si Thammarat,

distributed TRC relief kits to 2,088 people valued at THB 1,107,458.87.

e Windstorm/Tropical storm relief assistance

Provided windstorm relief assistance 116 times to 31 provinces comprises of Surin, Tak, Ubon Ratchathani,
Chiangmai, Sa Kaeo, Nong Bua Lam Phu, Udon Thani, Maha Sarakham, Buriram,Nan, Chiang Rai, Nakhon
Ratchasima, Nong Khai, Yasothon, Mae Hong Son, Roi Et, Phitsanulok, Lampang, Sisaket, Chaiyaphum,
Amnat Charoen, Lamphun, Bueng Kan, Sukhothai, Sakon Nakhon, Uttaradit, Nakhon Sawan, Phetchabun,
Kanchanaburi, Nakhon Si Thammarat, and Phichit, distributed TRC relief kits to 85,621 people valued at THB

28,454,351.28.

[ 7
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e Flood relief assistance

Provided flood relief assistance 63 times to 22 provinces comprises of Chiangmai, Lampang, Khon Kaen,

Lamphun, Ranong, Ubon Ratchathani, Tak, Uttaradit, Phitsanulok, Chumphon, Roi Et, Chaiyaphum,

Prachin Buri, Yasothon, Nong Bua Lam Phu, Udon Thani, Kamphaeng Phet, Sukhothai, Satun, Songkhla, Loei,
and Narathiwat, distributed TRC relief kits and drinking water to 168,670 people valued at THB 46,790,496.50.

Q Winter/Cold weather relief assistance

Provided cold weather relief assistance 59 times to 26 provinces comprises of Ubon Ratchathani,
Prachuap Khiri Khan, Surin, Roi Et, Kalasin, Ratchaburi, Chiangmai, Maha Sarakham, Mukdahan, Chumphon,
Nong Khai, Loei, Udon Thani, Sisaket,,Bueng Kan, Sakon Nakhon, Nakhon Phanom, Chiang Rai, Lamphun,
Tak, Khon Kaen, Phayao, Nong Bua Lam Phu, Chaiyaphum, Buriram, and Amnat Charoen, distributed winter

clothing and necessities, consumer goods, household medicines to 28,819 people valued at THB 6,233,305.00.

e War and conflict relief assistance

(Relief assistance to families of Thai workers working in Israel during airstrike)

RCHB Head Office and TRC Health Station Regional Office Provided war and conflict relief assistance
to families of Thai workers working in Israel during airstrike. Assisted Thai workers’ families living in
11 provinces 45 times comprises of Phayao, Chiang Rai, Chiangmai, Lamphun, Nakhon Ratchasima, Sa Kaeo,
Ubon Ratchathani, Yasothon, Mukdahan, Udon Thani, and Nakhon Phanom, distributed consumer goods

and household medicines to 7,859 people valued at THB 2,698,058.00.

~
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Disaster Recovery Services

{4

Provide Supports on Water, Sanitation and Hygiene
Promotion (WASH)

RCHB and Dow Thailand Group mutually signed the Memorandum of Understanding (MOU) to support
and install 50 water filters to schools in remote areas under “TRC-Dow Clean Drinking Water for Students”
project. The MOU signing ceremony was held on 22 March 2017 at RCHB office. Afterward DOW Thailand
Group granted THB 4,300,000 (four million and three hundred thousand Baht) for the project and in addition,
Thai Red Cross Society provided an additional of THB 3,000,000 (Three million Baht) for the maintenance
services for 5-year duration. There were 10 provinces interested and submitted lists of school as candidates
for TRC-Dow Clean Drinking Water for Students project: Rayong, Ayutthaya, Nakhon Nayok, Chachoengsao,
Nakhon Sawan, Kanchanaburi, Nakhon Pathom, Sing Buri, Chai Nat, and Uttaradit. Since then, the program
team took 9-month and completed school survey in September 2017 then installed and hand-over water filters
to 50 schools in 10 provinces by 2018. The team trained officers at designated schools and local vocational
colleges on hygiene promotion by focusing on Water, Sanitation and Hygiene Promotion (WASH) as well as
water-borne diseases and how it can be prevented. The party signed an additional MOU in 2020 to provide
maintenance services until the end of project in 2022. However the project team will provide assistance to
participated schools throughout the lifespan of water filter under the condition that schools must send the
maintenance report within schedule and do not have budget.

Operation summary for fiscal year 2024 (October 2023-September 2024)

1. Collaborate with local vocational colleges in 10 designated provinces to hand over the “TRC-Dow
Clean Drinking Water for Students” project to provincial-level authorities.

2. Collaborate with 50 participated schools and hand over “TRC-Dow Clean Drinking Water for
Students” project to schools as the project had completed its 5-year duration according to MOU.

3. Procure water filter cartridges and connection equipment for schools that send the request for
assistance.

4. Monitor and follow up on laboratory testing for microbial contamination to ensure clean drinking
water before proceeding to the hand over phase (exit plan).

5. Collaborate with schools and vocational colleges to provide information on water filter maintenance
and how to fill out water quality information for schools and vocational colleges on website https://youtu.be/
P4CPg9Bd43c and htips://waterforstudents.com/

6. Monitor and follow up with schools on water filter maintenance through website

https://waterforstudents.com/ as well as publish information on health news and health information as

following details.
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Target group: students and teachers who gain direct benefit, 7,922 people or 100 percent
WETET S S el BT B Water Net Public Co., Ltd. designed Reverse Osmosis (RO) Water Filter

System dispenser

Raw Water - Sediment Filter / ! {
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This is a model for the installation and maintenance of water filter in schools
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Water filter condition

- Changed water filter cartridges and connection equipment for 50 schools or 100 percent.
- After water filter cartridges and connection equipment have been changed, tested water quality via
laboratory testing for 50 schools or 100 percent.

- Schools fill out maintenance service information on website, updated as of February 2024, 33 schools

implemented, account for 73.4 percent.

Water filter maintenance

/ 4 >

Project hand-over

Hand over “TRC-Dow Clean Drinking Water for Students” project after it had completed the duration

according to MOU to 10 provinces.
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2. he special operation on Water, Sanitation and Hygiene Promotion
(WASH) at community level

During 17-19 September 2024, Relief Division under Relief and Community Health Bureau by
Thai Red Cross Society provided WASH education about water, health, and sanitation to community residences

affected from flood in Ang Thong province. It was held at Thai Red Cross Vejapah Chalerm Phrakiat Center,

Wiset Chai Chan district, Ang Thong province. The team also visited 10 vulnerable residences at home.
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The Excellence and Comprehensive
Medical and Public Health Services

One of RCHB's key strategies is to provide medical services, including those from specialists and general
practitioners, to underprivileged and poor people living in remote areas. Additionally, RCHB offers community
health services through 14 TRC Health Stations and 4 TRC Health Station Branches, serving both the public
and local communities. The services are 1. Health Promotion 2. Disease Prevention 3. Medical Treatment and
Health Care and 4. Rehabilitation.

Medical services for underprivileged, poor people, and people living
in remote areas

@ Thai Red Cross Society’s Eye Clinic and Surgery project of Her Royal Highness
Princess Maha Chakri Sirindh

- Thai Red Cross Society’s Eye Clinic and Surgery project of Her Royal Highness Princess Maha

Chakri Sirindhorn provided service at TRC Health Station No. 6, Aranyaprathet Chaloem Phrakiat, Sa Kaeo.
In fiscal year 2024, the project provided eye examination and eye surgery 17 times treated

a total of 10,635 patients categorized as 6,687 outpatient (OPD) cases. There were 3,912 eye surgery cases
consisting of 2,369 cases of Cataract, 1,442 cases of Pterygium, 1 case of co-existing Cataract and Glaucoma,
29 cases of Blepharoplasty, 1 case of co-existing Cataract and Pterygium, 6 cases of Dacryocystorhinostomy,

64 cases of surgery with other symptoms, and 115 cases of laser surgery.

Provide eye examination, treatment, and surgery for patients with eye and vision problems at TRC

Health Station No. 6, Aranyaprathet, Sa Kaeo
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Thai Red Cross Society’s Mobile Eye Surgery project of Her Royal Highness

Princess Maha Chakri Sirindhorn

Perform eye surgery for underprivileged and poor patients with eye and vision problems on mobile
eye surgical unit targeting residents living in communities from different tambons (subdistrict), the mobile unit
was stationed at Tambon Health Promoting Hospitals. In fiscal year 2024, the project proactively reached out
to target group 7 times consists of: Wat Khua Khrae (temple), Ban Du subdistrict, Mueang district, Chiang Rai
(7-14 October 2023); Community Hall at the Koh Lunta District Office, Koh Lunta district, Krabi (4-11 November
2023); Koh Raet subdistrict Health Promoting Hospital, Bang Pla sub district, Bang Len district, Nakhon
Pathom (26 November-1 December 2023); Wat Taprachum (temple), Nong Bua subdistrict, Ban Fang District,
Khon Kaen (6-12 January 2024); Wat Phra Mahathat Woramahawihan (temple), Muang district, Nakhon Si
Thammarat (2-9 March 2024); Wat Amarintharam (temple), Nai Muang subdistrict, Muang district, Ratchaburi
(26-31 May 2024); and Huai Ta Mon subdistrict Health Promoting Hospital, Huai Ta Mon subdistrict, Phu Sing
district, Sisaket.

Summary of the operations are as follows:

Total eye and vision examination: 1,941 patients
Eye surgery: 839  patients
- Cataract: 467  cases

- Pterygium: 351 cases

- Co-existing Cataract and Pterygium: 1 case

- Co-existing Cataract and Glaucoma: 1 case

- Blepharoplasty: 8 cases

- Dacryocystorhinostomy: 2 cases

- Surgery with other symptoms: 9 cases

- Free sunglasses for wind protection: 839  patients
- Free optical glasses to senior citizens: 436  patients
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Thai Red Cross Society’s Eye Surgery Unit Expansion Project of Her

Royal Highness Princess Maha Chakri Sirindhorn

The unit performed eye surgery to impoverished and underprivileged patients with eye conditions

at Khong Chiam hospital, Khong Chiam district, Ubon Ratchathani.

Summary of the operations are as follows:

Total eye and vision examination: 439 patients

Eye surgery: 319 patients

- Cataract: 143 cases

- Pterygium: 174 cases

- Incision and drainage of a clogged Meibomian Gland Dysfunction (MGD) on the eyelid: 1 case
- Co-existing Pterygium and excision of a conjunctival mass: 1 case

- Free sunglasses for wind protection: 319 patients

- Free optical glasses to senior citizens: 62 patients
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Hearing Rehabilitation and Ear Surgery Unit

@ Hearing Rehabilitation and Ear Surgery Unit

In fiscal year 2024, Hearing Rehabilitation and Ear Surgery Unit under RCHB work in collaboration
with Otolaryngology department of King Chulalongkorn Memorial Hospital by Thai Red Cross Society and
Rural Ear Nose and Throat Foundation performed ear examinations and treatments 2 times at Buriram Hospital,
Buri Ram (5-7 February 2024) and Trat Hospital, Trat (4-6 March 2024).

Summary of the operations are as follows:

Total ear examination: 32 patients

Ear surgery: 32 patients

- Tympanoplasty surgery: 29 cases

- Dual surgical procedure Tympanoplasty and Mastoidectomy: 3  cases

P

L

@ Thai Red Cross Society’s Hearing Aids project for the underprivileged

In fiscal year 2024, Thai Red Cross Society’s Hearing Aids project for the underprivileged provided
its medical services in honor of His Majesty the King on the auspicious occasion of His Majesty the King’s 6th
Cycle Birthday Anniversary on 28 July 2024 for hearing impaired patients. The project provided 33 Hearing
aids (behind-the-ear type) along with dehumidifiers to patients with hearing impairments and those with
hearing disabilities at Satun Hospital, Satun.

During 29 January — 2 February 2024, specialized ear, nose, and throat (ENT) physicians
provided hearing examinations, while audiologists evaluated hearing levels and fitted behind-the-ear hearing
aids tailored to each patient’s conditions. Patients had ear impressions for hearing aids and dehumidifiers.

Demonstrations and instructions on how to use the device as well as maintenance were conducted for
individuals with hearing impairments and hearing disabilities.

During 26 February-1 March 2024, the team had follow-up with patients after 1-month of usage
and distributed ear molds. The medical team evaluated patients’ hearing level while using the device, usage

problems, and assist in fixing them for example retune the hearing aids and demonstrating devices.
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During 29 July-2 August 2024, after 6-month the team had follow-up with patients on the usage
and distributed ear molds. The medical team evaluated patients’ hearing level while using the device and
assisted in fixing problems. At this stage, the project team hand-over patients under the project to Satun

Hospital for further treatment.

Summary of the operations are as follows:
Total number of underprivileged patients: 33 patients
Senior citizen (over 60 years): 4 patients

Patients aged less than 60 years: 29 patients

(R WEE W N
“ -

m I .

3 The Beautiful Smile, Beautiful Voice Project in honor of Her Royal
Highness Princess Maha Chakri Sirindhorn’s 50t Birthday

In fiscal year 2024, RCHB collaborated with Ministry of Public Health and National Health Security
Office, provided travel expenses to support patients participating in the project for their treatment and surgery
visits. Patients traveling for surgery receive THB 1,000 per trip, while those attending trips for surgical obturator

placement and speech therapy receive THB 500 per trip. Summary of the operations are as follows:

The Beautiful Smile, Beautiful Voice Project in honor of Her Royal Highness Princess Maha Chakri
Sirindhorn’s 50" Birthday Summary of patients who received travelling expense, food allowance,

and accommodation allowance from The Beautiful Smile, Beautiful Voice Project during fiscal 2024

Total No.
: : Oct-Dec 2023 | Jan-Mar 2024 | Apr-Jun 2024 | Jul-Sept 2024 .
Medical service of Patients
No. of Patients | No. of Patients | No. of Patients | No. of Patients (person)
(person) (person) (person) (person)
Surgery 182 172 202 325 881
Surgical Obturator 204 252 196 375 1027
Orthodontics treatments 3110 3277 3581 4917 14885
Speech therapy 626 620 772 883 2901
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Mobile Dental Service

Total No.
Oct-Dec 2023 | Jan-Mar 2024 | Apr-Jun 2024 | Jul-Sept 2024
of Patients

Medical service

No. of Patients | No. of Patients | No. of Patients | No. of Patients (person)

(person) (person) (person) (person)

Mobile Dental Service 167 153 172 188 680

Prevention of Birth Defects with Folic Acid Supplementation

Relief and Community Health Bureau by Thai Red Cross Society has been continuously
campaigning to educate the public particularly women of reproductive age about the importance of folic acid
to prevent birth defect. Folic acid or Vitamin B9 is essential for the growth and development of embryos.
It helps prevent blood disorders and plays a critical role in DNA repair within cells. Insufficient folate intake can
lead to decreased folate levels in cells, stunted cell growth, and incomplete embryo development, potentially
causing congenital disabilities. To mitigate these risks, RCHB has been distributing folic acid supplements

to women of reproductive age as part of its efforts to reduce the prevalence of birth defects.

- Procure Folic Acid Supplement: 43,000 bottles

- Distribute the supplement to women of reproductive age: 43,000 bottles

Mobile Dental Unit for the Underprivileged

In fiscal year 2024, the Mobile Dental Unit for underprivileged provided dental services consisting
of tooth extraction and oral and dental check up by dental specialists. The team provided dental services
at Srisavarindhira Thai Red Cross Institute of Nursing (13 January 2024), Wat Lak Si Rat Samoson (temple),
Ban Phaeo District, Samut Sakhon (28 January 2024), Respite Foster Mental Patients Half Way House
(Half Way Home for Men Foundation), Thanyaburi District, Pathum Thani (19-20 March 2024), Mobile Dentall
Unit for underprivileged-special project at Sangkhla Buri Kindergarten, Kanchanaburi (20-23 May 2024),
Phrapradaeng Home for Persons with Disabilities Protection and Development, Samut Prakan (25-26 June
2024), Half Way Home for Protection and Development of Mental Disabilities (for female), Thanyaburi District,
Pathum Thani (20-26 August 2024).
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Summary of the operations are as follows:

Total dental service: 774 patients

- Tooth extraction: 244  cases
- Fillings: 105 cases
- Dental scaling: 351 cases
- Dental examination: 90 cases
- Dental sealant: 7 cases

- Preventive Resin Restoration (PRR): 2 cases

@ RCHB Mobile Medical Unit (for forest ranger and communities living around
forests)

In fiscal 2024, RCHB Mobile Medical Unit provided its services to forest ranger and communities
living around forests in honor of His Majesty the King on the auspicious occasion of His Majesty the King’s
6th Cycle Birthday Anniversary on 28 July 2024 at Umphang, Tak during 19-22 February 2024. The unit
performed general medical examination, alternative medicine unit - modern variation of traditional acupuncture,
dental service, hygiene knowledge education, and distributed consumer goods to disadvantaged and

vulnerable group.

Summary of the operations are as follows:

Total number of patients: 996 people

- General medical examination and treatment: 253 patients
- Alternative medicine unit - modern variation of traditional acupuncture: 434 patients
- dental service: 301 patients

- Visit bedridden patients at home: 8 patients
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The Mobile Medical Unit under the royal initiative, the Floating Clinic,

the Royal Donated Boat “Vejapah” at Sangkhla Buri District, Kanchanaburi.

During fiscal year 2024, The Mobile Medical Unit under the royal initiative, the Floating Clinic,
the Royal Donated Boat “Vejapah” in honor of His Majesty the King on the auspicious occasion of His Majesty
the King’'s 6th Cycle Birthday Anniversary on 28 July 2024 at Sangkhla Buri District, Kanchanaburi during
29 October - 3 November 2023. The mobile medical team provided general medical services comprise
of modern variation of acupuncture, dental services, health education, and distributed consumer

goods/necessities to vulnerable and disadvantaged group. Summary of the operations are as follows:

Total number of patients: 743 patients

- General medical examination: 228 cases
- modern variation of acupuncture: 297 cases
- All dental services: 201 cases

- Visit bedridden patients at home: 8 cases
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@ RCHB Mobile Medical unit attended Thai Red Cross Society’s offering of Kathina

During fiscal 2024, RCHB deployed its medical unit team to take part in the annual Thai Red Cross
Society’s offering of Kathina (2023) during 20-23 November 2023. The team performed general medical
examinations to people waited to greet Her Royal Highness Princess Maha Chakri Sirindhorn, Executive
Vice President of Thai Red Cross Society. HRH Princess Maha Chakri Sirindhorn graciously presided over

the TRC'’s offering of Kathinan at Wat Don Mun (temple), Du Tai subdistrict, Mueang district, Nan.

Summary of the operations are as follows:
Total number of patients: 16 patients
Senior citizen (over 60 years): 10 patients

Patients aged less than 60 years: 6  patients

Relief and Community Health Bureau by Thai Red Cross Society’s alternative
medicine unit - modern variation of traditional acupuncture

During fiscal year 2024, alternative medicine unit - modern variation of traditional acupuncture was
deployed 4 times stationed at Sirindhorn Red Cross Health Station (TRC Health Station No.12 Thung Song),
Nakhon Si Thammarat; 2-6 October 2023, 12-16 February 2024, 1-5 April 2024, and 22-26 April 2024. The team
performed diagnostic and treatments for Musculoskeletal and Joint disorders as well as using modern variation

of traditional acupuncture and physical therapy.

Summary of the operations are as follows:

Total number of patients: 1,494 cases

- modern variation of traditional acupuncture: 1,286 cases
- Physical therapy examination and evaluation: 174  cases

- General medical examination: 34 cases
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@ Thai Red Cross Vejapah Chalerm Phrakiat Center’s medical unit,

Ang Thong province

During fiscal year 2024, mobile medical team provided medical services 6 times at TRC Vejapah

Chalerm Phrakiat Center’'s medical unit, Ang Thong province.

Summary of the operations are as follows:

Total medical services: 638 patients

- modern variation of acupuncture: 289 cases

- physical therapy:

- General medical examination:

- Dental services:

182 cases
98 cases
69 cases

First Aid Unit in Bangkok Metropolitan Region

During fiscal 2024, the first aid unit received several requests for operations from 24 agencies

serviced 4,547 people including at the Red Cross Fair.

Summary of the operations are as follows:

13 January 2024:
26-27 January 2024:
1 February 2024:

15 February 2024:
18 February 2024:

6 March 2024:

25 April 2024:

26 April 2024:

25 April-6 May 2024:

26-29 April 2024:
17-19 May 2024:
16 June 2024 :

6 June 2024:

1 August 2024:

12 August 2024:

3 September 2024:

4-7 September 2024:

8 September 2024:
30 September 2024:

Children’s Day at Thai Red Cross Institute of Nursing

Youth Red Cross Day at Suphachalasai National Stadium

An event at Wat Ratchabophit (temple)

The 49th Meeting of Srisavarindhira Thai Red Cross Institute of Nursing
Suntharaporn music event at Chulalongkorn University Auditorium
Commemorative Medals Receiving Unit, Chulalongkorn Hospital

The 50th Meeting of Srisavarindhira Thai Red Cross Institute of Nursing
The Founding Day of Thai Red Cross Society

Training for Buddhist monks who give sermons to teach the Buddha's
teachings at Wat Prayurawongsawas Waraviharn (temple)

Naris Day 2024

Diplomatic Red Cross Bazaar 2024

The Founding Day of the Srisavarindhira Institute of Nursing
Srisavarindhira Institute of Nursing’s meeting

Srisavarindhira Institute of Nursing’s meeting

Half Marathon on 12 August 2024

The 354" Thai Red Cross Society Meeting

The presentation ceremony of the Red Cross certificate and medal

of appreciation at National Blood Center, Thai Red Cross Society

First Aid run

The 53th Institute Council of the Srisavarindhira Institute of Nursing meeting
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The Community Health Service

All 14 TRC Health Stations and 4 TRC Health Station Branches are a driving force behind community
health service comprises of these areas: medical treatment, rehabilitation, health promotion and disease
prevention to people and underprivileged. The community health service is being provided at TRC Health
Stations, communities, and designated schools.

Other type of medical services available include HIV testing and counselling, Sexually Transmitted Dis-
ease (STD) testing and counselling to people registered at TRC Health Stations, a preliminary blood testing for
people receiving the service, and blood testing service for other related agencies. The other type of medical
services are being offered at Thai Red Cross AIDS Research Centre (Anonymous Clinic) with branches at Surin
province, Chiangmai province, and Thung Song District at Nakhon Si Thammarat province. Counselling service

is available at the clinic, by phone, and through clinic’s Facebook. The performance on medical treatment,

rehabilitation, health promotion and disease prevention has reached 243,843 people, 46,577 households:
198,990 people at TRC Health Stations and 44,853 people, 46,577 households at communities.

Serviced at Serviced at Total
Medical Treatment TRC Health Station Other Locations (person/household)
(person) (person/household) P

Medical Examination and 144,888 4,827 149,715
treatment
Rehabilitation 3,461 3,390 /6,465 6,851 /6,465
Health promotion 36,837 31,064 67,901
Disease prevention 13,804 5,572 /40,112 19,376 /40,112

Total 198,990 44,853 / 46,577 243,843 |/ 46,577

Q Medical Treatment

1.1 The medical treatment service
referred to medical examinations to people at TRC Health Stations, communities, and desig-
nated schools consists of general physical examinations; Specialized Medical services (eyes, ears, throat,
and nose); complementary and alternative medicine (Acupuncture); dental service; surgery (minor surgery);
diagnosis; nursing intervention; health education through different media platforms; referral; and prevent epi-
demic outbreaks in a community. A total of 149,715 people received medical treatments: 144,888 people at

TRC Health Stations and 4,827 people at communities.
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1.2 Complementary and Alternative Medicine

Modern variation of traditional acupuncture is an alternative medicine and a choice for people tak-
ing care of their own health. The aim for acupuncture is to reduce the reliability on only modern medicines.
RCHB has a number of medical doctors who specialize and well known in acupuncture providing the service
at selected TRC Health Stations: TRC Health Station Hua Hin Chalerm Prakiet (TRC Health Station No. 10),
(Prachuap Khiri Khan), TRC Health Station no. 11 Wisetniyom (Bangkok), and Sirindhorn Red Cross Health
Station (TRC Health Station No.12 Thung Song), Nakhon Si Thammarat. This complementary and alternative
medicine serviced to 1,690 people. Details are as follows:

8 Oct. Nov. Dec. Jan. Feb. Mar. Apr. May Jun. Jul. Aug Sept.
SR ST 2023 | 2023 | 2023 | 2024 2024 2024 2024 2024 2024 2024 2024 2024 fetal
17 19 6 49 100 36 0 83 14 15 82 49 470

TRC Health Station Hua Hin

Chalerm Prakiet

TRC Health Station no. 11

36 25 43 47 36 65 22 60 68 59 71 70 602
Wisetniyom
Sirindhorn Red Cross
0 0 0 0 0 0 618 0 0 0 0 0 618
Health Station
Total 53 44 49 96 136 101 640 143 82 74 153 119 1,690

1.3 Organize health education

and knowledge sharing activities for people, communities, and schools at different venues both
at TRC Health Stations and other locations. The knowledge sharing is communicated through different
media platforms; health education knowledge sharing, organize training, attend events as a speaker and/or
co-speaker, and communicate health education knowledge via broadcasting media. Details are as follows:

1.3.1 Organize training programs and attend events as speaker and/or co-speaker. The program
aims to provide knowledge to patients, family, and public by educating participants about diseases,
healthcare and encourage changes in behaviors for disease prevention, health promotion on how to control
non-communicable diseases (NCDs) caused by unhealthy behaviors. Road Safety campaign organized
activities to educate and build the understanding on driving with safety. Capacity building for public health
officers and volunteers increases their competencies and strengthening the skills.
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1.3.2 Provided health education via media broadcasting 487 times on Radio Thailand, local
radio stations, community radio, community broadcasting tower, local newspapers, and TRC Health Stations’
Facebook and LINE group. The Facebooks and LINE groups are managed and administrator by TRC Health
Station no. 1 (Surin); TRC Health Station No.3 (Chiangmai); TRC Health Station no. 7 (Ubon Ratchathani);
Sirindhorn Red Cross Health Station (Nakhon Si Thammarat); Teppharat Red Cross Health Station (Tak);
TRC Health Station no. 14 Phang-Nga Chalerm Prakiet (Phang-Nga).

e Rehabilitation Service, Home and Community Visits.

Provided physical therapy at TRC Health Station by Physical Therapist as well as home and
community visit. Visit 6,851 patients and 6,465 households and provide consultation on how to take
care of patients’ health. They are patients with chronic conditions/ people with disabilities/ patients

with prosthetic devices/ and elderly.

Serviced at Serviced at Total (person/
physical therapy TRC Health Other Locations - szh old)
Station (person) (person/household)
Provide physical therapy 3,461 = 3,461
Home and community visits 3,390/ 6,465 3,390/ 6,465

Total o 3,390/ 6,465 6,851 /6,465

Wi iy
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Rehabilitation Service, Home and Community Visits



68 ANNUAL REPORT 2024
Relief and Community Health Bureau

e Organize health promotion activities

for people, communities, and schools including mother and child health program, school health
program, community health program, health risk screening, depression, and hygiene and health education
to 67,901 people (36,837 people attended at TRC Health Stations and 31,064 attended at other locations).

Serviced at Serviced at Total
Health promotion activities TRC Health Station Other Locations
(person/household)
(person) (person/household)
mother and child health program 6,781 311 7,092
school health program = 16,118 16,118
health risk screening 28,339 14,635 42,974
Health promotion for elderly 1,717 = 1,717
Total 36,837 31,064 67,901

anTlniwwmi 5 aranide
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Health promotion activities

0 Disease prevention program

for people, communities, and schools including enhance immunity, disease control and prevention
to 19,376 people and 40,112 households (13,804 people attended at TRC Health Stations and 5,572 attended
at other locations).

Serviced at Serviced at Total (person/
Disease prevention program TRC Health Station Other Locations household)
(person) (person/household)
Enhance immunity program 13,804 5,087 18,891
Disease control and prevention campaign - 485 /40,112 485/40,112

Total 5,572/40,112 19,376/ 40,112
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e HIV and STD testing and counselling

Thai Red Cross AIDS Research Centre (Anonymous Clinic) provides HIV/STD testing and counselling
services at its branches at TRC Health Station no. 1 (Surin), TRC Health Station no.3 (Chiangmai), Sirindhorn
Red Cross Health Station (TRC Health Station no.12 Thung Song, Nakhon Si Thammarat). The clinics also

have a preliminary blood testing for people receiving the services and for other related agencies. Counsel-
ling service is also available at the clinic, by phone, and through clinic’s Facebook. A total of 1,227 people

received the service and 4,666 people had laboratory tests. Details are as follows:

Total TRC TRC TRC

Services TRC Health Health Health Health
Station Station 1 | Station 3 Station 12

1 Services at Thai Red Cross person 1,227 74 818 885
AIDS Research Centre

- New patient person 528 74 438 16

- Old patient person 699 0 380 319
2 laboratory tests services Test 4,666 39 1,513 3,114

- preliminary blood testing Test 3,469 22 370 3,077

from other agencies

- preliminary blood testing at Test 1,197 17 1,143 37
TRC Health Station

3 counselling services time 3,215 88 2,747 380
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e Blood donation, cornea donation (eyes), organ and body donation

In fiscal 2024, TRC Health Stations collaborated with blood donation branches and Provincial Red
Cross Chapters driving blood donations at TRC Health Stations and other locations. A total of 9,265 people
donated their bloods. People also support Thai Red Cross Eye Bank, and body and organ donation with 139
people donated their eyes and 128 people donated organs.

No. of Donation

TRC Health Station

TRC Health Station no. 1, Surin 5,335 126 115 0
TRC Health Station No.3, Chiangmai 0 13 13 0
TRC Health Station No. 7, Ubon Ratchathani 378 0 0 0
Thai Red Cross Health Station no. 9 (Udon Thani) 348 0 0 0

Chalerm Prakiet

TRC Health Station Hua Hin Chalerm Prakiet (TRC 133 0 0 0
Health Station No. 10), Prachuap Khiri Khan

Teppharat Red Cross Health Station (TRC Health 3,071 0 0 0
Station No.13), Tak

Total ‘ 9,265 139 128 0
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Quality of Life and Community Development

Quality of Life and Community Development focuses on improving quality of living for underprivileged elders.
The development lies in these areas: holistic health and quality of life for elderly according to the criteria of Thai

Red Cross Society, first aid training, and relief assistance for underprivileged.

Holistic health and quality of life for elderly according to the criteria of

Thai Red Cross Society

TRC Health Stations have been working on improving elderly’s quality of life and provided training
programs to 691 participants, the 2-training topic on “the self-care for seniors” had 366 participants and the other
training on “how volunteers/caregivers taking care of seniors” had 325 participants. The health stations also drive a
model of community that increase holistic health and quality of life for elderly project, increase capability for senior
citizen who is a social bound group on self-care both under normal and emergency situations. Having community
engagement help taking care and supporting elderly’s social activities and ensure activities’ continuity. It is the
key factor to reduce number of abandoned seniors from all status; social-bound, house-bound, and bedridden
elders. Community engagement is considered and consistent with the context, local wisdom, social, and culture.
There are 13 communities from different provinces participating in the project; Surin (1 community), Bangkok
(2 communities), Chiangmai (1 community), Nakhon Ratchasima (1 community), Samut Prakan (1 community),
Sa Kaeo (1 community), Ubon Ratchathani (1 community), Udon Thani (1 community), Prachuap Khiri Khan

(1 community), Nakhon Si Thammarat (1 community), Tak (1 community), and Phang-Nga (1 community).

“Self-care for senior citizens” training
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“How volunteers/caregivers taking care of seniors” training

A model community activity “health promotion for senior citizens with
community engagement”
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TRC health stations implemented other activities to promote good health for senior citizens and
also create good relationship within family and community, conform to local culture and Thailand’s cultural
identity. These activities consisted of health checkup, exercise activity, disaster preparedness training
for senior citizen, follow up visits to senior citizen and family at home and distribute basic necessities,

and learning and developing new skills to earn money.

Health checkup and screening
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Learning and developing new skills to earn for living

a First aid training

Organized first aid training program using TRC standards, the training had 2,352 participants
in 86 training sessions. Details are as follows:
- 1-day training program, 73 sessions for 1,360 participants
Volunteers: 2 session/68 participants
Public and private educational institutions: 8 sessions/467 participants
Companies, stores & shops, hotels: 54 sessions/534 participants
Leaders of community disaster risk reduction program: 3 sessions/164 participants

Public: 6 session/127 participants

Customized training (upon request), training time ranged from 30 minutes to 4 hours. Conducted

this type of training for 13 sessions with 992 participants
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e Relief assistance for underprivileged

Distributed necessities/consumer goods, essential medicines and medical supplies to 47,252
underprivileged with challenges and impacted from economic condition, social, education, public health,
etc. valued THB 6,728,606.32 and distributed donated items valued THB 1,768,785.24. The total value
of relief assistance is THB 8,497,391.56.

Q Thai Red Cross Optometrist and Eyeglass Center

The center provided full services of eye examination and consultation by ophthalmologist, provided

quality lens and frames to public and underprivileged with vision problems. Services provided in fiscal 2024

Eye examination: 4,137 persons
Prescription Eyeglasses (Lens and frames): 3,156 persons

Other services: 981 persons

TRC Optometrist and Eyeglass Center, Provincial Red Cross Chapters, and local hospitals have
been collaborating to promote the project and identify underprivileged with vision problems. Information from
applicants to be sent through TRC Optometrist and Eyeglass Center’'s LINE account for eligibility process.
A total of 1,061 people interested in the service visited the center in Bangkok and at designated service
locations in different provinces. There were candidates from 10 provinces: Bangkok, Buriram, Chon Buri,
Chumphon, Phetchaburi, Chai Nat, Prachuap Khiri Khan, Ang Thong, Chiang Rai, and Phang-Nga.

During 8-18 December 2023, Thai Red Cross Optometrist and Eyeglass Center participated in

the annual Red Cross Fair and brought 768 sunglasses to support the fair’s activities.
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The center had been working and collaborating with Provincial Red Cross Chapters and local hospitals,
reach out to underprivileged group to promote and identify underprivileged individuals with vision problems
for the project in order to receive prescription glasses. Information from applicants to be sent through TRC
Optometrist and Eyeglass Center’s LINE account for eligibility process. A total of 892 people interested in the
service visited the center in Bangkok and at designated service locations in different provinces. There were
candidates from 9 provinces: Bangkok, Buriram, Phetchaburi, Nonthaburi, Sisaket, Uthai Thani, Chon Buri,

Amnat Charoen, and Rayong.
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e Thai Red Cross Mobile Eyeglasses Unit for Students Living in Remote Areas

In fiscal year 2024, a team of Ophthalmologist, Provincial Red Cross Chapters, Educational
Service Area Office, Provincial Public Health Office, and public and private sectors have been collaborating
to provide basic visual acuity test and prescription eyeglasses for students with poor vision conditions.
The project has reached out to students 8 times in 6 different provinces: Nakhon Pathom, Mae Hong Son,
Khon Kaen, Chumphon, Prachuap Khiri Khan.

A total of 141,641 students had basic visual acuity test, project team provided visual acuity
test to 8,577 students. The team provided a total of 4,946 prescription eyeglasses to students divided
into 3,712 students have nearsightedness condition, 409 students have farsightedness condition, 825 students
have astigmatism. There were 312 students have other eye diseases, 488 students have abnormal vision
but have glasses, 2,831 students have normal vision.
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1. Organizational structure: Relief and Community Health Bureau has

a total of 494 manpowers/staffs
(see attached document)

2. The Support to Relief and Community Health Bureau

Human Resources Development

1. Studying, training, company visiting, and oversea meeting: None

2. Domestic study leave and training: 4 persons

21

2.2

23

24.

During 1 July 2022-30 June 2026, Residency Training Program in Orthopedics, Faculty of
Medicine-Chulalongkorn University: 1 person

During 1 July-30 June 2026, Residency Training in Otolaryngology (ears, throat, and nose),
Faculty of Medicine-Chulalongkorn University: 1 person

1 July 2024-30 June 2028, Residency Training Program in Orthopedics, Faculty of
Medicine-Chulalongkorn University: 1 person

1 July 2024-30 June 2027, Residency Training Program in Plastic Surgery, Faculty of

Medicine-Chulalongkorn University: 1 person

3. Attend Training Program: 396 persons

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

During 7-9 November 2023, Drone training workshop to support disaster relief efforts

(2™ group-Northern region) in Phitsanulok: 1 person

On 15 January 2024, basic first aid training workshop for staffs at Thai Red Cross Society (1* group):
10 persons

During 17-19 January 2024, Drone training workshop to support disaster relief efforts

(3" group-North Eastern region) in Khon Kaen

On 30 January 2024, training on sterilization and the process of making medical instruments
and equipment sterile: 134 persons

On 4 March 2024, basic first aid training workshop for staffs at Thai Red Cross Society (2™ group):
8 persons

On 7 March 2024, training on enhancing efficiency in wound care, fingertip blood analysis,
and proper use of AED devices (M.O.1.S.T Concept/POCT/AED): 171 persons

During 12-13 March 2024, training on enhancing the efficiency of Google Tools (1% and 2™ group):
4 persons

During 14-15 March 2024, training on enhancing the efficiency of Microsoft Tools (1% and 2™ group):
3 persons

On 16 April 2024, training on preparing procurement staffs in accordance with Thai Red Cross

Society’s regulations on procurement and asset management (year 2021): 1 person

3.10 On 2 May 2024, Storytelling in communication: 3 persons
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3.11 On 7 May 2024, basic first aid training workshop for staffs at Thai Red Cross Society (3" group):
6 persons

3.12 During 5-7 June 2024, train the trainer program for first aid training: 36 persons

3.13 During 19-21 and 24-28 June 2024, residency orientation program: 1 person

3.14 On 21 May 2024, Second Brain on Digital Brain training: 2 persons

3.15 On 24 July 2024, Psychological First Aid: PFA (1% group): 5 persons

3.16 On 7 August 2024, build high potential team through coaching: 2 persons

3.17 On 3 September 2024, Al with Digital Leadership: 3 persons

3.18 During 17-18 September 2024, techniques for summarizing and writing a meeting minutes effectively:
2 persons

3.19 June-November 2024, capacity building program on next generation leadership (2™ phase):
3 persons

Attend meeting/seminar/company visit: 56 persons

4.1 During 3-5 January 2024, attend a meeting — compliance to Thai Red Cross Society’s regulations
on human resource management (2024): 26 persons

4.2 On 25 March 2024, company visit to The Siam Cement Public Company Limited for “Wake Up Waste”
project: 15 persons

4.3 On 16 May 2024, annual general meeting on TRC provident fund 2024: 3 persons

4.4 During 21-23 August 2024, seminar and field trip for retiring staffs: 6 persons

4.5  During 14-16 August 2024, academic conference on Cardiovascular Pharmacotherapy & Pharmacy
Practice 2024: 1 person

4.6 During 26-28 August 2024, academic conference on CSSD Future Skill Development at Central
Sterilizing Services Association of Thailand: 5 persons

Others: new employees orientation program through an E-learning on V-TRC application: 62 officers

5.1 New employees with official commencement date during 1-31 October 2023: 1 person

5.2 New employees with official commencement date during 1-30 November 2023: 7 persons

5.3 New employees with official commencement date during 1-31 December 2023: 5 persons

5.4 New employees with official commencement date during 1-31 January 2024: 4 persons

5.5 New employees with official commencement date during 1-28 February 2024: 4 persons

5.6 New employees with official commencement date during 1-31 March 2024: 2 persons

5.7 New employees with official commencement date during 1-30 April 2024: 6 persons

5.8 New employees with official commencement date during 1-31 May 2024: 4 persons

5.9 New employees (Nurse) with official commencement date during 1-30 June 2024: 2 persons

5.10 New employees with official commencement date during 1-30 June 2024: 4 persons

5.11 New employees with official commencement date during 1-31July 2024: 7 persons

5.12 New employees (Nurse) with official commencement date during 1-31 July 2024: 8 persons

5.13 New employees with official commencement date during 1-31 August 2024: 4 persons

5.14 New employees with official commencement date during 1-30 September 2024: 4 persons
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Preparation for medicine, medical supplies,medical
instrument and consumer goods emergency

The table of cumulative medicine, medical instruments and medical
supplies to assist victims, provide relief assistance to the underprivileged,
and improve community health in the fiscal year 2024

Description Medicine, Medical Supplies and

Medical Instrument

Beginning balance from fiscal year 2023 54,606,637.68

Additional procurement and production in
45,351,368.95
fiscal year 2024

Receive from donations in fiscal year 2024 874,050.40
Total receiving in the fiscal year 2024 46,225,419.35
Distributed in the fiscal year 2024 49,963,948.74
Donation distributed in fiscal year 2024 839,158.03
Total distribution in the fiscal year 2024 50,803,106.77
Balance carried forward to fiscal year 2025 50,028,950.26

The summary of procurement, production, and donation compared
to the distribution of medicine, medical supplies and medical
instruments in the fiscal year 2024

Procurement and Donation: Distribution:
Production: ’

THB THB THB
45,351,368.95 874,050.40 50,803,106.77
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Activities on the medicine, medical supplies, and medical instruments
to support the operation of Relief and Community Health Bureau for the
fiscal year 2024 (distribute by a mission)

Production/

Preparation

Distribution

Compounding medicine and production of drugs:
Distribution to Thai Red Cross Health Stations and
to RCHB's relief assistance, as well as selling to

the public.

Preparation of household medicine includes 5
pharmaceutical items for distributing to the public

and victims, a beginning balance of 69,319 sets.

Preparation of community medicine kit: includes 18
items of medicine and medical supplies distributed
to the community, such as schools, temples,

village, etc. The beginning balance was 42 sets.
Preparation of medicine cabinet, consists of 23 items of
medicine and medical supplies.

Preparation of first-aid kit, includes 15 items of

medicine and medical supplies

. Arrangement of the medical instrument kit for the
general and specialize medical unit and other

first-aid units.

Sterilization of medical instruments and supplies

Maintenance of medical instruments.

Dispensing prescribed medicine and medical

supplies.

- Dispensed to Red Cross officers and their

families

- Dispensed at Thai Red Cross Health Station
No.2,5 and 11

- Dispensed at mobile medical unit.

Remark: Activity 2 - 5 was assisted by volunteers

16/24

195,000/975,000

240/4,320

45/1,035

500/7,500

6,335/52,020

620/20,318/36,827

168/2,619

1,668/4,429

9,842/33,751

20/703

94/132

182,487/912,435

215/3,870

45/1,035

726/10,890

6,335/52,020

620/20,318/36,829

168/2,619

1,668/4,429

9,842/33,751

20/703

Amount/Item

Set/ltem

Set/ltem

Cabinet/Item

Set/ltem

Item/pieces

Amount/Medical
Instrument (pieces)/

Medical supplies

(pieces)

ltem/Amount

Case/ltem

Case/ltem

Amount/Item
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The table of cumulative basic necessity items for emergency situations to
support the relief assistance, the relief assistance for the underprivileged
and community health services.

Description Basic Necessities

Beginning balance from fiscal year 2023 41,930,227.32
Additional procurement and production in the fiscal year 2024 44,672,016.81
Receive from donations in the fiscal year 2024 40,142,509.68
Total receiving in the fiscal year 2024 84,814,526.49
Distributed in the fiscal year 2024 80,774,373.93
Balance carried forward to fiscal year 2025 45,970,379.88

The summary of procurement and production of medicine, medical supplies,
and medical instruments in the fiscal year 2024

classified to the received from
budget donation

: THB ;
'\ 46,225,419.35, !

S 7/
~ s
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The summary of the distribution of medicine, medical supplies,
and medical instruments in the fiscal year 2024

classified to the

donated distribution

budget
THB THB THB
50,803,106.77 49,963,948.74 839,158.03.

The summary of the procurement of basic necessities items
in the fiscal year 2023

)

Purchased by the Budget of
THB 24,661,309.42

Distributed by the budget of

THB 15,709,201.51 /

Donated items of

.) THB 40,829,553.57

Donated Distribution of

THB 39,145,933.89

/

Purchased by the Donation of
THB 19,223,663.50

) Distributed by the donation of

THB 25,919,238.53 /

Foreign donation of

) -THB

Foreign country donated
distribution of - THB

/
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Public Relations Performance Report during October 2023 - September 2024

1. Development of Information Bulletin Board
- Improve information/news bulletin board 657 times
- Improve quality of voice announcement and others 762 times

- Communicate information through social media channels:

website, Facebook, YouTube, Instagram, and X and share

information through social medias on Facebook and Group 704 times
LINE.
- Capacity building for human resources (training) 1 time
2. External Public Relations
- Public relations activities/organize special events with other 52 times
agencies
- Media relations and handling publicity, issuing news of activities 330 times

and photos to mainstream media and online media

3. Media production
- Annual report 2024 1 time
- Relief news production and printing 12 times
- Poster production, media production, and digital media 49 times

production (online)

- Create short VDO clip and posted on website, YouTube, and 332 times
Facebook. RCHB created VDO, infographic, and Instagram
- Banner production 35 times
- Create messages for RCHB’s LED screen 152 times
- Create e-library and e-book 12 times
- Driving the use of “Phon Phai” application 74 times
4. Fabric banners/set up exhibitions/stage decorations 37 times
5. Office bulletin board displaying RCHB'’s activities 60 times
6. Taking photos for news platforms 398 times
7. Press release (images and news content) distributed through 134 times

printed media

8. Photos from activities published through online media and internet 112 times
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Public Relations

On 4 October 2023, Lt. Gen. (Rtd) Amnat Barlee, M.D., Director
of the Relief and Community Health Bureau, Thai Red Cross Society,
along with his team, presented gift and extended congratulations on
the occasion of the 32nd anniversary of the Green Wave Radio Station.
The event was attended by Ms. Ketchaya Chantasadit, Director of
Radio Production at Green Wave F.M. 106.5 MHz, along with DJ Pae,
DJ Ko, and their team. The presentation took place at the Green Wave Radio Station, 106.5 MHz, GMM

Grammy Building, Bangkok.

On 6 October 2023, Thai Red Cross Society extended congratulations
and gratitude on the occasion of the 36th anniversary of the
Krungthep Turakij Newspaper (Bangkok Biz News). Mrs. Jiraporn Srisa-an,
Director of the Information and Communications Department, Central

Administrative Office of Thai Red Cross Society and team along with

representatives from Relief and Community Health Bureau, National
Blood Centre, Thai Red Cross Society, and the Srisavarindhira Thai Red Cross Institute of Nursing attended
the event. A hamper basket was presented to Mr. Weerayuth Saengkrajang, Managing Director of Nation

Group and his team at Nation Tower Building, Bangna District, Bangkok.

‘ it_"hh 4 On 20 October 2023, Thai Red Cross Society extended
=" congratulations and gratitude on two occasions, the 62nd anniversary
of the Institute of Public Relations under The Government Public
Relations Department and the 27th anniversary of Thai Post

Newspaper, held at the Thai Post headquarters in Bang Sue

District, Bangkok.

On 17 November 2023,
Lt. Gen. (Rtd) Amnat Barlee,
M.D., Director of Relief and
Community Health Bureau, Thai Red

Cross Society, warmly welcomed

Mr. Charkrit Direkwattanachai,
EVP - Corporate Affairs & Communications, Ms. Prissana Klampinij, representatives from Channel 3 Thailand
Television, along with actors/actresses, hosts, news anchors from Channel 3, and TRC volunteers organized
1,500 sets of winter clothing and children’s sweatsuits as part of the “This Winter, Do Good Deeds for Dad 2024”
campaign. These items will be distributed to help those affected by cold weather and underprivileged individuals

in Lampang Province. The activity took place at the Relief Warehouse, Relief and Community Health Bureau.
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On 9 January 2024, Thai Red Cross Society extended its
congratulations and gratitude on the occasion of the 46th anniversary
of Matichon newspaper. The Thai Red Cross Society presented
commemorative gifts to Mr. Narit Sektheera, Editor of Matichon Editorial

Department; Mr. Supat Teepala, Executive Editor of Matichon Editorial

Department; Ms. N. Rinee Rueangnu, Editor of Health, Environment,
and Quality of Life in Bangkok, Matichon newspaper; and Ms. Chutima Nunman, Head of Matichon Online,

at Matichon Public Company Limited, Ladyao Subdistrict, Chatuchak District, Bangkok.

On 13 January 2024, Relief and Community Health Bureau co-organized
Thai Red Cross Society’'s National Children’s Day 2024 by organizing
educational exhibitions about the “TRC Relief Kits” for disaster
victims. The event features several engaging activities such as a jigsaw

puzzle game featuring images of the relief kits, with prizes awarded to

participating children. Additionally, Thai Red Cross Society’s Mobile Dental
Unit provided dental check-ups for children. Mr. Tej Bunnag, Secretary General of Thai Red Cross Society,

was a chairman at the opening ceremony of the event at the Srisavarindhira Thai Red Cross Institute of Nursing.

On 15 January 2024, Thai Red Cross Society extended
congratulations and gratitude to Thai PBS on the occasion of its 16th
anniversary as a public media entity committed to serving the people.
TRC representatives presented commemorative gifts to
Ms. Pattaraporn Tan-Ngam, Ms. Thapanee Khunchit, and
Ms. Wanchanok Sunkaavej, reporters from Thai PBS, at the Thai PBS

television station on Vibhavadi Rangsit Road, Lak Si District, Bangkok.

On 19 January 2024, Ms. Prissana Klampinij, Corporate
Activities Manager, along with her team, paid a courtesy visit
to extend New Year 2024 greetings to Lt. Gen. (Rtd) Amnat Barlee,
M.D., Director of the Relief and Community Health Bureau,

at Thai Red Cross Society’s Disaster Operations Center.
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On January 25, 2024, Mrs. Jiraporn Srisa-an, Director of the
Information and Communications Department, Central
Administrative Office of Thai Red Cross Society, along with
representatives from the Srisavarindhira Thai Red Cross Institute
of Nursing and Relief and Community Health Bureau of the Thai
Red Cross Society, presented a commemorative gift to Channel 5
HD (Royal Thai Army Radio and Television, TV5 HD) in celebration

of its 66th anniversary. The event took place at the Royal Thai Army Radio and Television Station in Phaya
Thai District, Bangkok.

On 4 April 2024, Thai Red Cross Society extended
its congratulations and gratitude on the occasion of the
10th anniversary of PPTV HD 36. Mrs. Jiraporn Srisa-an,
Director of the Information and Communications Department,
Central Administrative Office of Thai Red Cross Society,

along with her team and representatives from the Relief and

Community Health Bureau, presented a commemorative gift to
Mr. Pornchai Poonlamlert, Acting Chief Executive Officer of PPTV HD 36, Ms. Wilailak Nakklai, Assistant
Manager of Social Business and Entertainment Program Production, and Ms. Jiraporn Dettanu, News Editor.
The event took place at the PPTV HD 36 headquarters.

T T T TR T . . | |
' On 24 April 2024, Mrs. Jiraporn Srisa-an, Director of the
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Information and Communications Department, Central

Administrative Office of Thai Red Cross Society, along with
representatives from the Relief and Community Health Bureau
and the Srisavarindhira Thai Red Cross Institute of Nursing,
presented a commemorative gift to Ms. Jitsupa Vacharaphol,
Co-Chief Executive Officer of Thairath TV and Thairath Online,

Mr. Pranot Vilapasuwan, Senior Editorial Director, and Ms. Saranya Khongyu, Senior Editor Thairath News

Show, Thairath TV. The event took place at the Thairath TV headquarters in Bangkok.
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: T I'" On 1 June 2024, Ms. Kannika Aemsang, Head of Public
i Relations, Relief and Community Health Bureau, Thai Red Cross
Society, and her team attended the Annual General Meeting
of the TV Cameraman and Reporter Association of Thailand
under Royal Patronage for the year 2024. During the meeting,
the association’s operations were discussed, proposed

amendments to the regulations, present financial statements

including the balance sheet, and select an auditor for the
association’s financial statements. Mr. Siri Saraphon, Senior Sports News Editor from Channel 7 was elected
as the new president of the association. He is committed to continuing the policies of the previous president,
promoting welfare for members and working for the betterment of society. The meeting took place in the main

meeting room at The Government Public Relations Department, Phaya Thai District, Bangkok

On 4 June 2024, Thai Red Cross Society expressed its
congratulations and gratitude on the occasion of the 24th
anniversary of Nation TV. Mrs. Jiraporn Srisa-an, Director of
the Information and Communications Department, Central
Administrative Office of Thai Red Cross Society and her team,

presented commemorative gifts to Mr. Marut Arthakaivalvatee,

www.nationtv.tv

Chairman of the Board of Directors of Nation Group, and
Ms. Aura-orn Akrasanee, Managing Director of The Nation

Business Unit at Nation Tower, Bang Na, Bangkok.

AN On 25 June 2024, Thai Red Cross Society expressed its
congratulations and gratitude on the occasion of the 74th anniversary
of Siamrath Newspaper. Representatives from Thai Red Cross Society
presented commemorative gifts to Mr. Wiroj Wattanatadakul, Executive

Editor of Siamrath Newspaper, and Ms. Siriporn Katikul, Social News

and Online News Editor, at the Siamrath Newspaper office.
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The program was hosted by Ms. Patcha Pattharadaechatham, the interview took place at Thai PBS

on 26 June 2024, Pichit Siriwan, M.D., Deputy Director,

Relief and Community Health Bureau, Thai Red Cross Society,

was interviewed live on the “Wan Mai Variety” program
broadcasted on Thai PBS. The interview focused on the

operations of the “Phon Phai” application under the topic

“Know and Fight Against Disasters with Technology.”

Station on Vibhavadi Rangsit Road, Bangkok.
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On 11 July 2024, Thai Red Cross Society extended
congratulations and gratitude in celebration of the 36th anniversary
of the National Broadcasting Services of Thailand (NBT 2HD).
A commemorative gift set was presented to Mr. Piya Meephol,
Director of News and News Program Production at NBT 2HD,
Mr. Sarawut Kongthong, Operations Mass Communication
Officer and Social News Reporter at NBT 2HD, and

Mr. Paripat Promkhaothong, Mass Communication and Royal News Reporter at NBT 2HD. The event took

place at the National Broadcasting Services of Thailand Station in Bangkok.

On 27 August 2024, Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of the Relief and Community Health Bureau, Thai Red Cross
Society, participated in a live interview on the program “Sanam Pao,
Relief Aid,” hosted by Ms. Onuma Kasetpheutphon. The discussion
focused on providing relief assistance to flood victims, distributing

TRC Relief Kits to disaster affected areas, the channels for requesting

support through the “Phon Phai” application, and the Thai Red Cross
Society’s procedures for providing various forms of assistance. The interview was broadcast from Royal Thai
Army Radio and Television, TV5 HD, Bangkok.

On 30 August 2024, Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of the Relief and Community Health Bureau,
hai Red Cross Society attended the “Thai Red Cross Society’s
Appreciation for the Media 2024” event, organized by
Information and Communications Department, Central
Administrative Office of Thai Red Cross Society. The event was

held to express heartfelt gratitude to the media for their efforts

in promoting and disseminating the works and information
of Thai Red Cross Society, both during normal times and in the event of disasters, as in-kind contribution.
The gathering also aimed to strengthen relationships between Thai Red Cross Society and the media.

The event took place at the Dinner Theater, Siam Amazing Park (Siam Park), Bangkok.
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On 6 September 2024, Mrs. Sirimol Khumpheephant,
Assistant Head Nurse (Relief Operations), Relief and
Community Health Bureau, Thai Red Cross Society,
was interviewed live on the “Wan Mai Variety” program by
Ms. Patcha Pattharadaechatham. The discussion focused
on providing relief assistance to flood victims, distributing
TRC Relief Kits to disaster affected areas, the channels for

requesting support through the “Phon Phai” application, and

the Thai Red Cross Society’s procedures for providing various forms of assistance. The interview took place

at the Thai PBS Television Station in Bangkok.
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On 9 September 2024, Thai Red Cross Society expressed

congratulations and gratitude on the occasion of the 16th

| _ﬂ anniversary of TNN Television Channel by presenting

commemorative gifts to Mr. Chakorn Nukongmai, Executive
Editor of the News and Economic Program Group at TNN 16,
and Mr. Athipol Wongsuebyut, Deputy Director of TNN 16
News Station, on the 3rd floor of True Digital Park Building.

On 19 September 2024, Mrs. Sunisthida Phetduang,
Assistant Director, Relief and Community Health Bureau,
recorded an interview for the NBT program “NBT has
the Answer” on the topic of Thai Red Cross Society’s
mobile kitchens and setting up donation centers to help flood
victims, organized by Relief and Community Health

Bureau. The interview took place at the National Broadcasting

Services of Thailand (NBT), The Government Public Relations Department, Vibhavadi Rangsit Road, Bangkok.

-_.._- i
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On 23 September 2024, Thai Red Cross Society
joined in congratulating and expressing gratitude for the
35th anniversary of Workpoint Group, with the theme
“Workpoint Group 35 Anniversary GO TOGETHER.”
The Society presented sports equipment and
commemorative items at Workpoint Entertainment Public

Company Limited, Mueang District, Pathum Thani Province.
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Supporters/Benefactors
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On 3 October 2023, Mr. Tej Bunnag, Secretary General,
Thai Red Cross Society, along with Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross Society,
Dr.Uraiwan Tinnungwattana, Chairman of the Thai Red Cross Society’s
Eye Clinic and Surgery project of Her Royal Highness Princess Maha
Chakri Sirindhorn, and Ms. Laksana Sujinprum, Secretary of the Project,
received a donation of THB 100,000 (one hundred thousand baht)

from Mr. Owat Phromrattanapong and his wife to support the operation of The Thai Red Cross Society’s Eye Clinic

and Surgery project of Her Royal Highness Princess Maha Chakri Sirindhorn on ground floor, Reception room,

Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 6 October 2023, Lt. Gen. (Rtd) Amnat Barlee, M.D., Director,
along with Mrs. Sunisthida Phetduang, Assistant Director of Relief and
Community Health Bureau, Thai Red Cross Society, warmly welcomed
Ms. Ketsuda Asavakijpanit, a philanthropist who donated 2,000 bags
of pasteurized milk (KU Milk) and a cash donation of THB 20,000
(twenty thousand baht) to support disaster victims at Thai Red Cross Disaster

Operations Center.

On 18 October 2023, Lt. Gen. (Rtd) Amnat Barlee, M.D., Director
of Relief and Community Health Bureau, Thai Red Cross Society and
Ms. Sumalin Silpipat, B.Sc. (in Pharm.), Head of Medical and General Supplies
Division of Relief and Community Health Bureau warmly welcomed
Mr. Smai Kuakpetoon, President, and the board members of the Thianfah
Foundation Hospital. Thianfah Foundation Hospital made a generous

donation of consumer goods, including 1,000 bags of 5-kilogram rice, 1,000

cans of chili paste, and 1,000 cans of canned fish, with a total value of THB 220,000 (two hundred and twenty thousand

Baht) to support people in need at the Thai Red Cross Disaster Operations Center.

On 24 October 2023, Khun Siriporn Lueangworamet and
Khun Wora Lueangworamet, donated consumer goods worth THB 9,000 (nine
thousand Baht) to TRC Health Station no. 11 Wisetniyom for disaster relief
efforts. Varangkana Thongkhamsai, M.D., specialist physician 8, Medical
Services Division, received the donation at the Medical Treatment Building,

TRC Health Station no. 11 Wisetniyom, Bangkok.
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On 28 August 2023, Mr. Phupin Kai, Captain Ravinder Kai both
are Thai-Indian and their family generously donated THB 399,000
(three hundred ninety-nine thousand Baht) to support lunch expenses
for patients under The Thai Red Cross Society’s Eye Clinic and Surgery
project of Her Royal Highness Princess Maha Chakri Sirindhorn.

The donation was received by Mr. Tej Bunnag, Secretary General,

Thai Red Cross Society, along with Lt. Gen. (Rtd) Amnat Barlee,

M.D., Director of Relief and Community Health Bureau, Thai Red Cross Society, and Varangkana Thongkhamsai, M.D., specialist
physician 8, Medical Services Division. The donation was made at Terd Prakiet Somdej Phra Yanna Sangworn

Building, Thai Red Cross Society.

On 2 November 2023, Lt. Gen. (Rtd) Amnat Barlee, M.D., Director
of Relief and Community Health Bureau, Thai Red Cross Society, received
a donation of THB 100,000 Baht from the TV show “Mission: Made with
Heart, tell Brands for any moment that you cannot do it” aired on GMMTV.
The donation was made to support the operation of Relief and Community

Health Bureau, Thai Red Cross Society, at the Disaster Operations Center,

Thai Red Cross Society.

On 6 November 2023, Mr. Khan Prachuabmoh, Director of Fund
Raising Bureau, Thai Red Cross Society and his team launched the “Share
to Change” project. The initiative encouraged staffs to contribute by saving
coins in piggy bank, the project contributed THB 146,430 to the “100 Years,
100 Eyes” cataract surgery project for the underprivileged at TRC Health

Station no. 11 Wisetniyom, Bangkok. Lt. Gen. (Rtd) Amnat Barlee, M.D.,

Director of Relief and Community Health Bureau, Thai Red Cross Society,

received the donation at the Fund Raising Bureau, Thai Red Cross Society.

On 14 November 2023, Ms. Napaporn Satamahachalasin, Secretary
to Chairman of the Board and Ms. Chanidapa Tunpong, Secretary to Chief
Executive Officer from The Navakij Insurance Public Company Limited,
donated THB 20,000 to Relief and Community Health Bureau, Thai Red
Cross Society to support the “This Winter, Do Good Deeds for Dad, 2024”
project. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and
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Community Health Bureau, Thai Red Cross Society and team received the

donation at Thai Red Cross Disaster Operations Center.
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On 14 November 2023, Mr. Poonsit Wongthawatchai, Executive
Vice President of the Environmental, Social, and Governance Division
at Bank of Ayudhya Public Company Limited and Ms. Saowanee
Rattanakit, Acting Deputy Director of Corporate Social Activities and team,
representing the Krungsri Foundation, donated THB 500,000 and in
addition donated 300 blankets to Relief and Community Health Bureau of

the Thai Red Cross Society. The donation aims to support disaster relief

efforts. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community Health Bureau, Thai Red Cross Society and

team received the donation at the Thai Red Cross Disaster Operations Center.
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On 19 December 2023, Mrs. Sunisthida Phetduang, Assistant Director,
Relief and Community Health Bureau, Thai Red Cross Society received
a donation consisting of face masks, bags, wall clocks, and THB 11,000
from Ms. Sumalee Silapakul, Managing Director of Pet World Center Co., Ltd.,
in collaboration with the Lions Club of Rattanachart and team. The donation
is intended to support disaster relief operations and provide relief efforts to
underprivileged individuals as part of the bureau’s mission. The donation

took place at Thai Red Cross Disaster Operations Center.

On 22 December 2023, Ms. Suporn Wattanavekin, Chairman of AEON
Thailand Foundation and her team, donated clothing, sports equipment,
and computers valued at THB 1,160,000 to Relief and Community Health
Bureau. These donated items will be later distributed to underprivileged
schools. The donation was received by Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross Society at

Thai Red Cross Disaster Operations Center.

On 28 December 2023, Ms. Ladawan Kantawong, representing
the Stock Exchange of Thailand Foundation, along with her team, provided
support to Thai Red Cross Society in flood relief operation in southern Thailand
provinces. The donation was received by Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross Society,
and management team at Thai Red Cross Disaster Operations Center. During

the visit, the team had a chance to visit the relief warehouse at Relief and

Community Health Bureau on Henri Dunant Road, Bangkok.
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On 30 November 2023, Ms. Sumalin Silpipat, B.Sc. (in Pharm.),
Head of Medical and General Supplies Division of Relief and Community
Health Bureau, Thai Red Cross Society and team, received consumer
goods and essential items including rice, canned fish, instant noodles, adult
diapers, sanitary napkins, and more, with a total value of THB 200,135.
The donation was made by CMA CGM (Thailand) Ltd. to support disaster
victims and underprivileged individuals. The donation took place at
the disaster warehouse of Relief and Community Health Bureau, Thai Red Cross

Society.

On 25 January 2024, Ms. Suvimol Charoensrichai, Executive Director and
Corporate Secretary of People’s Garment Public Co., Ltd. and team donated
money and ready to wear clothes to Relief and Community Health Bureau,
Thai Red Cross Society. The donation aims to support disaster victims in
various areas. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and
Community Health Bureau, Thai Red Cross Society and team, received

the donation at the Disaster Operations Center, Thai Red Cross Society.

On January 26, 2024, Mr. Tej Bunnag, Secretary General,
Thai Red Cross Society, together with Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross Society,
received a donation of warm-up suits and children’s winter clothing
valued at THB 340,000 from Mr. Phupin Kai and the Thai-Indian Red Cross
Volunteer Group. The donation supports “This Winter, Do Good Deeds
for Dad, 2024” project. The donation took place on the 1 floor,

Reception room, Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 10 April 2024, Dr. Apichart Chinwanno, Assistant Secretary-General
for Foreign Affairs of the Thai Red Cross Society together with Lt. Gen. (Rtd)
Amnat Barlee, M.D., Director of Relief and Community Health Bureau,
Thai Red Cross Society, Dr. Uraiwan Tinnangwattana, Specialist and

Ophthalmologist Level 9, and Ms. Laksana Sujinprum, Head of Medical

Services for the Underprivileged, welcomed and received a donation of

Intraocular lens. Prof. Sittisak Honsawek, M.D., Ph.D., Associate Dean for
Student Affairs at the Faculty of Medicine, Chulalongkorn University, along with Ms. Pasuta Thammikaskul, President
of the Ananda Mahidol Day Commemorative Pin Project 2023, and medical student representative, presented 140
Intraocular lens (IOLs) worth THB 200,000. These were contributed through the “Kindness Creates Merit” activity under
the Ananda Mahidol Day Pin Project 2023. The donation supports The Thai Red Cross Society’s Eye Clinic and Surgery
project of Her Royal Highness Princess Maha Chakri Sirindhorn. The donation was held on the 1 floor, Reception room,

Terd Prakiet Somdej Phra Yanna Sangworn Building.
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On 10 April 2024, Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief
and Community Health Bureau, Thai Red Cross Society, welcomed
and received eyeglasses from Mr. Chad Atkinson, Ms. Julie Atkinson,
Humanitarian Specialist and Mr. Nopporn Janyasawangporn, Welfare and

Self-Reliance Manager of the Church of Jesus Christ of Latter-day Saints

Foundation (LDS Head Office, Bangkok), and team. The donation was made

to support “Thai Red Cross Mobile Eyeglass Clinic for Children Living in
Remote Area”. The LDS church team also visited TRC Mobile Eye Glasses Unit and the Relief Warehouse at Relief and

Community Health Bureau, Thai Red Cross Society.

On 20 May 2024, Mrs. Duangsamorn Phunsen, Advisor of KCG Corporation
Public Co., Ltd., along with Mr. Weerayut Kusolsongserm, Vice President
of Corporate Communications at KCG Corporation Public Co., Ltd.,

and their team, donated 17,280 pieces (120 boxes) of “Imperial” and “Rosy”

crackers to support the operations of Relief and Community Health Bureau,
Thai Red Cross Society. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief

and Community Health Bureau, Thai Red Cross Society and team accepted the donation at the Disaster Relief

Operations Center of the Thai Red Cross Society.

On 10 June 2024, Professor Dr. Mitchai Jongchiawchamnan donated
one set of mobile satellite dish antenna system with a router to Relief and
Community Health Bureau, Thai Red Cross Society to support the disaster
relief mission: search, education, and medical services for disadvantaged

communities. The equipment was intended for testing telemedicine services

for healthcare in remote areas by installing the STARLINK satellite terminal
to connect the registration system for vaccine services to people living in remote areas. Afterward, the equipment was
installed at the temporary shelter at Ban Umphiam Temporary Shelter, Village No. 1, Khiri Rat Subdistrict, Phop Phra
District, Tak Province. The donation was received by Pichit Siriwan, M.D. Deputy Director, Relief and Community Health

Bureau at the Disaster Relief Operations Center of the Thai Red Cross Society.

On 18 June 2024, Ms. Jirawan Santipitak, B.Sc. (in Pharm.), Assistant
Director of Relief and Community Health Bureau (RCHB), Thai Red Cross
Society and Ms. Pimonpat Paiboon, Head of International Relations,
International Relations Department, Thai Red Cross Society welcomed and
received two lens grinding machines and equipment, valued at THB 1,500,000
(One million five hundred thousand baht) from Mr. Chad Atkinson and

Ms. Julie Atkinson, Humanitarian Specialist and Mr. Nopporn Janyasawangporn, Welfare and Self-Reliance Manager
of the Church of Jesus Christ of Latter-day Saints Foundation (LDS Head Office, Bangkok), and team. The donation
was made to support “Thai Red Cross Mobile Eyeglass Clinic for Children Living in Remote Area”. The LDS church
team also visited TRC Mobile Eye Glasses Unit and observe a demonstration of the lens grinding machines at Relief

and Community Health Bureau, Thai Red Cross Society.
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On 26 July 2024, Assistant Secretary-General of the Anti-Money Laundering
Office, along with staffs, donated THB 1,400 (One thousand four hundred
baht), consumer goods and essential items including 15 bags of rice
(5 kg per bag), 2 boxes of canned fish, and 1 box of laundry detergent to

support Thai Red Cross Society for natural disaster relief efforts. The donation

was made to celebrate the auspicious occasion of His Majesty the King’s
6th Cycle Birthday Anniversary on 28 July 2024. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community
Health Bureau, Thai Red Cross Society and Mr. Grisada Boonrach, Assistant Secretary General, Thai Red Cross
Society welcomed and received the donation at Reception room, Terd Prakiet Somdej Phra Yanna Sangworn Building,

Thai Red Cross Society.

I T—y 'ﬂ"lfl‘-:ilHHﬁI!‘i'I‘!ﬂilE:L"-t-'li;. BER On 3 September 2024, Mr. Supakit Kaewngam, Finance & Accounting
Director at Toyota Material Handling Warehouse Solutions (Thailand) Co., Ltd.,
donated THB 10,185, and Mr. Kobpong Wangkosrisuk donated THB 500
to Relief and Community Health Bureau, Thai Red Cross Society,

to support flood relief efforts in the Northern region of Thailand. Mr. Kiattisak

Yantaraprakon, Head of General Administration Division, Relief and

Community Health Bureau received the donation on 3rd floor, General

Administration Division, Terd Prakiet Somdej Phra Yanna Sangworn Building, Thai Red Cross Society.

W - On 5 September 2024, Mrs. Sunisthida Phetduang, Assistant Director, Relief

i and Community Health Bureau, Thai Red Cross Society received a donation
of THB 10,000 from Ms. Sutida Chuchoot, District Development Officer
of Tha Ruea district, and team. The funds were raised by the Tha Ruea

District-Community Development Office, Tha Ruea District Women’s

Development Committee, and the Village Headmen and Village Chiefs
Association. The donation was made to support flood relief efforts in the northern region of Thailand, at the Thai Red

Cross Disaster Operations Center.

On 10 September 2024, Ms. Mayuree Chaipromprasit, President - Corporate
Affairs and Communications of Siam Piwat Co., Ltd. represented Siam
Piwat Group, donated relief supplies to Thai Red Cross Society for assisting
those affected by floods. The donation was received by Mr. Tej Bunnag,

Secretary General, Thai Red Cross Society, Lt. Gen. (Rtd) Amnat Barlee, M.D.,

Director of Relief and Community Health Bureau, Thai Red Cross Society and

the team, including Mrs. Jiraporn Srisa-an, Director of the Information and
Communications Department, Central Administrative Office of Thai Red Cross Society. The donation was taking place
on the 1 floor, Terd Prakiet Somdej Phra Yanna Sangworn Building, Thai Red Cross Society. During this occasion,
Ms. Mayuree Chaipromprasit, President - Corporate Affairs and Communications, Siam Piwat Co., Ltd. and M.L. Oradit
Sanitwong, Assistant President - Corporate Affairs and Communications, Siam Piwat Co., Ltd., and employees of the
company. On this occasion, Siam Piwat team participated in packing TRC relief kits for flood victims. These relief kits

will be distributed to the flood affected communities.
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On 10 September 2024, Mr. Poolpat Leesombatpaiboon, Secretary
General of the Energy Regulatory Commission (ERC) represented ERC
donated THB 100,000 with additional contributions from the management
and employees totaling THB 13,266 to Thai Red Cross Society. The donation
is intended to assist those affected by floods in the northern region of
Thailand. The donation was received by Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross Society

at the Disaster Relief Operations Center of the Thai Red Cross Society.

On 10 September 2024, Ms. Titanan Sun - Executive Vice President
of MR. D.1.Y. Thailand Co., Ltd. and company’s employees donated cleaning
equipment and products, including broom sets, water stain wipes, grout
sealants, cleaning gloves, trash bags, towels, and cash contribution with
a total value of THB 100,000. The donation is intended to support flood
victims in repairing and cleaning their homes. The donation was received
by Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community

Health Bureau, Thai Red Cross Society at the Disaster Relief Operations

On 11 September 2024, Pol. Col. Prawit Sirithorn, Director of
Immigration Training Division and team donated THB 172,789 contributed
from Commanders and Civil Servants of the Immigration Bureau to Relief and
Community Health Bureau of the Thai Red Cross Society. The donation is
intended to assist flood victims in Northern region of Thailand. The donation
was received by Ms. Jirawan Santipitak, B.Sc. (in Pharm.), Assistant Director
of Relief and Community Health Bureau (RCHB), Thai Red Cross Society

on the 3rd floor of Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 13 September 2024, Mrs. Theanrat Nawamawat, President of

Pure Heart Foundation along with Mr. Kamonthon Komaratat, Manager of
Corporate Communications, Thai Smile Bus Company, Thai Smile Group
and team donated 100 boxes of oatmeal products, 29 boxes of ready-to-eat
meals, and 100 packs of drinking water to assist flood victims. The donation
was received by Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and
Community Health Bureau, Thai Red Cross Society at Relief Warehouse,

of Relief and Community Health Bureau.
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On 16 September 2024, Mrs. Asarapa Senamuang,
Vice President of Zico Foundation and team donated THB 167,434
from Thai people to Relief and Community Health Bureau, Thai Red Cross
Society to assist flood victims. The donation was received by Ms. Jirawan
Santipitak, B.Sc. (in Pharm.), Assistant Director of Relief and Community

Health Bureau (RCHB), Thai Red Cross Society on the 3rd floor, Terd Prakiet

Somdej Phra Yanna Sangworn Building.

On 16 September 2024, Ms. Wanida Nakwatchara and
her team donated THB 1,000,000 to Thai Red Cross Society to
assistflood victims. The donation was received by Chor. Kemsiri
Kongrukgreatiyos, M.D., Deputy Director, Relief and Community Health

Bureau on the 3rd floor, Terd Prakiet Somdej Phra Yanna Sangworn

Building.

On 16 September 2024, representatives from New Gen Thai - Chinese
Leadership Studies (NTCL) (Class no. 3), Thai-Chinese Leadership
Institute donated THB 50,000 to the Thai Red Cross Society to assist
flood victims. The donation was received by Ms. Jirawan Santipitak, B.Sc.
(in Pharm.), Assistant Director of Relief and Community Health Bureau (RCHB),

Thai Red Cross Society and team at General Administration division on the

3rd floor, Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 16 September 2024, Dr. Tanan Jaruprakorn, President of the
Thai Association of Orthodontists and team donated THB 100,000,
and donated additional of THB 50,000 on behalf of Chulalongkorn University
Faculty of Dentistry Alumni Association to Thai Red Cross Society to assist
flood victims. The donation was received by Pichit Siriwan, M.D. Deputy

Director, Relief and Community Health Bureau at Disaster Operations Center

of the Thai Red Cross Society.

On 16 September 2024, “Allie” Achiraya Nitipon and “Kung”
Chalermchai Mahagitsiri, along with 411 Music (411 Entertainment), donated
consumer goods and essential items along with THB 15,000 cash donation
to Thai Red Cross Society to assist flood victims. The donation was received
by Ms. Jirawan Santipitak, B.Sc. (in Pharm.), Assistant Director of Relief and
Community Health Bureau (RCHB), Thai Red Cross Society on the 1st floor,

Terd Prakiet Somdej Phra Yanna Sangworn Building.
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17 On September 2024, Mr. Krit Techaputthapong, represented
Triam Udom Suksa School Alumni Association Class 40", donated THB
105,665.74 to Thai Red Cross Society to assist flood victims. The donation
was received by Chor. Kemsiri Kongrukgreatiyos, M.D., Deputy Director,
Relief and Community Health Bureau, Thai Red Cross Society on the 3™

floor, Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 18 September 2024, Ms. Roongrat Veeraparkkaroon, Managing
Director of CBRE (Thailand) Co., Ltd., and company’s employees donated
relief items, including consumer goods and essential items to Thai Red
Cross Society to assist flood victims. The donation was received by Lt.
Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community Health
Bureau, Thai Red Cross Society at Terd Prakiet Somdej Phra Yanna

Sangworn Building.

On 18 September 2024, Mr. Chakrapan Pramai, Human Resources
Officer of ALS Laboratory Group (Thailand) Co., Ltd., donated relief items to
Thai Red Cross Society to assist flood victims. The donation was received
by Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community
Health Bureau, Thai Red Cross Society at Relief Warehouse, Relief and

Community Health Bureau.

On 18 September 2024, the disciples of Ban Saeng Haeng Tham,
located in Nong Nam Som Subdistrict, Uthai District, Phra Nakhon
Si Ayutthaya Province, donated consumer goods and essential items to the
Thai Red Cross Society to assist flood victims. The donation was received
by Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community

Health Bureau, Thai Red Cross Society at Relief Warehouse.

On 18 September 2024, Mr. Tej Bunnag, Secretary General,
Thai Red Cross Society and Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross Society
received products from Mr. Tong Dhiranusornkit, Chairman of
Executive Committee, Mrs. Duangsamorn Phunsen, Advisor, Weerayut
Kusolsongserm, VP-Corporate Communications from KCG Corporation

Public Co., Ltd. for relief assistance to flood affected people. The donation

was taking place on the 1st floor, Terd Prakiet Somdej Phra Yanna Sangworn Building.
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On 18 September 2024, Mrs. Vichitra Sukamongkol and her family

represented Marui Real Estate Company Limited and Sukamongko Foun-

dation, led the employees of Bangna Crops Import-Export Co., Ltd. and
its affliated companies donated a total of THB 120,00 to Thai Red Cross
Society to assist flood victims. The donation was received by Ms. Jirawan
Santipitak, B.Sc. (in Pharm.), Assistant Director of Relief and Community

Health Bureau (RCHB), Thai Red Cross Society on the 10th floor, the Con-

ference Room, Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 20 September 2024,
Mr. Withan Chuacharoensiri,
Chief Executive Officer of Indigy
Co., Ltd., along with employees,
“"""‘tfﬂ‘:ﬁm-nﬁ donated THB 20,000 to Thai

Red Cross Society to assist flood

victims. The donation was received
by Ms. Jirawan Santipitak, B.Sc.
(in Pharm.), Assistant Director of Relief and Community Health Bureau (RCHB), Thai Red Cross Society on the 10th

floor, the Conference Room, Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 20 September 2024, Professor Dr. Wilert Puriwat, President
of Chulalongkorn University (Acting) along with Assoc. Prof. Sittidaj
Pongkijvorasin, Ph.D., Vice President for Property Management (Acting)
and the team, donated consumer goods and essential items including
cleaning equipment to Thai Red Cross Society to help flood victims.

The donation was received by Lt. Gen. (Rtd) Amnat Barlee, M.D., Director

of Relief and Community Health Bureau, Thai Red Cross Society and the

team at Terd Prakiet Somdej Phra Yanna Sangworn Building.

On 19 September 2024, Lt. Gen. (Rtd) Amnat Barlee,
M.D., Director of Relief and Community Health Bureau, Thai Red Cross
Society and team received a donation of THB 100,000 along with consumer
goods and essential items from Mr. Chatchai Luanpolcharoenchai, President

of Dow Thailand & Managing Director of SCG-Dow Group and Ms. Poranee

Kongamornpinyo, Public Affairs Director, Dow Thailand.

The donation was to provide relief assistance to those affected by the
floods and taking place at the Disaster Operations Center of the Thai Red

Cross Society.
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Disaster Operations Center.

On 19 September 2024, Lt. Gen. (Rtd) Amnat Barlee, M.D.,
Director of Relief and Community Health Bureau, Thai Red Cross
Society and team received a donation of THB 50,000 from Mr. Thanachai
Kumramai, Director of ULVAC (Thailand) Ltd. and its employees.
The donation was to provide relief assistance to those affected by
the floods and taking place at the Disaster Operations Center of the

Thai Red Cross Society.

On 20 September 2024, Mr. Kittichai Raktakanit, an Independent
Director of the Corporate Governance Committee, XSpring Capital Public
Co., Ltd. donated THB 100,000 to Thai Red Cross Society to assist those
affected by the floods. Chor. Kemsiri Kongrukgreatiyos, M.D., Deputy
Director, Relief and Community Health Bureau, Thai Red Cross Society
received the donation at the Disaster Operations Center of Thai Red Cross

Society.

On 23 September 2024, Mr. Nuntakorn Sae-Chang, Corporate
Director of MKT & Communications of Centre Point Hotel Group
and team donated essential items to Thai Red Cross Society to assist
flood victims. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief
and Community Health Bureau, Thai Red Cross Society received the

donation at the Relief Warehouse.

On 23 September 2024, Mr. Nattanin Ratchatanititpong,
a representative of Corporate Social Responsibility Activities from
Thai President Foods Public Co., Ltd. donated Homey biscuits and
Mendake instant noodles products to Thai Red Cross Society to assist
flood victims. Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and
Community Health Bureau, Thai Red Cross Society received the donation

at the Relief Warehouse.

On 23 September 2024, Thai Roong Ruang Group
“Join the fight against flood crisis”, led by Ms. Vorawan Asadatorn,
Executive Vice President-Finance and Corporate Affairs, and
Ms. Nicha Asadatorn, Vice President-Sugar & Food Business donated
THB 100,000 to Thai Red Cross Society to assist flood victims. Lt. Gen.
(Rtd) Amnat Barlee, M.D., Director of Relief and Community Health Bureau,

Thai Red Cross Society and team received the donation at Thai Red Cross
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On 23 September 2024, Mr. Pitchapong Phongphanich, B.Sc.

(in Pharm.), General Manager of Great Eastern Drug Co., Ltd. and
team donated essential items valued THB 300,000 and additional
THB 100,000 of fund to Thai Red Cross Society to assist flood victims.
Lt. Gen. (Rtd) Amnat Barlee, M.D., Director of Relief and Community
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Health Bureau, Thai Red Cross Society and team received the donation

at Thai Red Cross Disaster Operations Center.
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On 24 September 2024, Mr. Santi Sosothikul, President of the Fujian Association of Thailand and President of
the Fujian United Associations Club of Thailand led the groups of associations to support flood victims by donating
fund to Thai Red Cross Society. Mr. Tej Bunnag, Secretary General, Thai Red Cross Society and Lt. Gen. (Rtd) Amnat
Barlee, M.D., Director of Relief and Community Health Bureau, Thai Red Cross Society received the donations on the
6" floor meeting room, Relief and Community Health Bureau, Thai Red Cross Society.

Fujian United Associations Club of Thailand: THB 2,035,000

Thai Minsan Association: THB 1,080,000

World Quanzhou Youth Friendship Association Thailand and Quanzhou Jinjian Association Thailand: THB 528,800

The ShiShi Association and Business Association of Thailand: THB 500,000
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Relief and Community Health Bureau

.

Deputy Director (1)

:

Assistant Director (1) ‘

Thai Red Cross Health

.

Medical Services Division ®
. . . . Relief Division o The Coordination Thai Red Cross Health
o Denfistry Unit (Dental Services Unit) Stations Support Unit (Coordination and

Stations Coordination Division

o Disaster Medical Unit (Emergency o General Administration Unit Executive Support Service for Thai Red
Medical Responders Unit or Disaster o Relief Unit Cross Health Stations Unit)
Medicine Unit) » Capacity Building and » General Administration Unit

» Medical Services for Underprivileged Disaster preparedness Unit
Unit

—

Thai Red Cross Disaster l

o Data and IT Support Unit Thai Red Cross Optometrist and Eyeglass Center
o Radio Communication Unit

TRC Health Station No. 4, Nakhon Ratchasima e——

©  TRC Hedlth Station No. 1, Surin TRC Health Station No. 5 Sawangkaniwas, Samut Prakan o

@ | TRC Hedlth Station No. 2, Sukumal Anamai, Bangkok

TRC Health Station No. 6 Aranyaprathet Chaloem Phrakiat, Sa Kaeo @

~—@ | TRC Health Station No.3, Chiangmai
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445 positions

:

Deputy Director (2)

I

I Assistant Director (2)

J

Documents Management Unit
Personnel Unit

Building and Maintenance Unit
Vehicle Unit

Finance and Accounting

Finance Unit
Accounting Unit
Budget Unit

o

Medical and General Supply Division
General Administration

Administration and Supply Unit

Procurement Unit

Warehouse Unit

Drug and Medical Supplies Unit

Medical Instrument and Central Supplies Unit

Executive Services Division

Plan and Policy Analysis Unit
Public Relations Unit
Secretary Services Unit

TRC Health Station No. 7, Ubon Ratchathani

TRC Health Station No. 8, Aeuan Anamai,
Phetchaburi

Teppharat Red Cross Health Station (TRC Health Station No.13), Tak e

TRC Health Station No. 9, Udon Thani

TRC Health Station No. 14 Phang-Nga Chalerm Prakiet, Phang-Nga o

TRC Health Station No. 11 Wisetniyom, Bangkok ~ ®——

Sirindhorn Red Cross Health Station (TRC Health Station ® |
No.12 Thung Song), Nakhon Si Thammarat

TRC Health Station Hua Hin Chalerm Prakiet, Prachuap Khiri Khan
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Supporters/Benefactors

1 October 2023 - 30 September 2024
Generous Philanthropists of THB 50,000 and over, donated to Relief
and Community Health Bureau’s

Amount
n Supporters/Benefactors (THB)

1 Ms. Wanida Nakwatchara 1,000,000.00
2 Krungsri Foundation 500,000.00
3 Immigration Bureau 172,789.00
4 Khun Bo Vuttichaipornkul 150,000.00
5 The Welfare Fund of the Office of the Permanent Secretary, 134,000.00
Ministry of Digital Economy and Society
6 Energy Regulatory Commission (Head Quarter) 111,266.00
7 Great Eastern Drug Co., Ltd. (Head Office) 100,000.00
8 Mrs. Kobkaew Chittaropas 100,000.00
9 Miss Kidanan Chinnakorn 100,000.00
10 Maria Pizzeria & Restaurant Co., Ltd. 100,000.00
11 Mr. Tengxia Sae Lee 100,000.00
12 Seungho Choi 100,000.00
13 Miss Nukul Charoensombat 100,000.00
14 GMM TV Company Limited (Head Quarter) 100,000.00
15 XSPRING Capital Public Company Limited (Head Quarter) 66,801.00
16 Mr. Sangob Thamrongwitthawatphong 50,000.00
17 Lieutenant General Kriengkrai Nanthapodet 50,000.00
18 Ms. Orachatra Vuttichaipornkul 50,000.00
19 Ulvac (Thailand) Company Limited (Head Quarter) 50,000.00
20 Shift Soft Co., Ltd. 50,000.00
21 Mrs. Vichitra Sukamongkol, Ph.D. 50,000.00
22 Puang Pen Supplies Co., Ltd. 50,000.00
23 Mr. Jumpot Kanjanapanyakom 50,000.00

24 Mrs. Supawan Lamsam 50,000.00
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In Conclusion

The annual report year 2024 from Relief and Community Health Bureau by Thai Red Cross Society
captures the whole picture of our works throughout the year and highlights the utilization in full force
of the bureau’s capabilities. We deployed Rapid Action Team (RAT), mobile kitchen units, water pu-
rification units, mobile medical units for relief operations. The bureau also distributed TRC Relief Kits,
consumer goods and essential supplies, and donated items during the operations to disaster-affected
people. The responsible units under the bureau conducted knowledge sharing activity on water,
sanitation and hygiene promotion (WATSAN), provide disaster recovery services for disaster affected
people and communities, performed basic medical examinations and treatments for public including
the vulnerable group and those without any support throughout Thailand.

It has been a significant challenge for the bureau and our staff as we must continuously improve
operational efficiency and maintain readiness to respond effectively to disasters. Nonetheless, we remain
committed to striving for excellence in providing disaster relief operation and care to those in need.

On behalf of the management team of the Relief and Community Health Bureau, Thai Red Cross
Society, we extend our heartfelt thanks and appreciation to the annual report committee for their con-
tribution, dedication, and commitment in creating an outstanding 2024 Annual Report. This publication
is presented in dual languages, Thai and English, and features an attractive and visually engaging
layout. Its purpose is to effectively communicate with our internal and external stakeholders, including
supporters, philanthropists, donors, and relevant agencies. We aim for this report to not only provide a
detailed account of the bureau’s accomplishments over the past year but also to inspire greater interest
and participation in our initiatives.

Lastly, Relief and Community Health Bureau, Thai Red Cross Society, wholeheartedly welcomes

constructive feedback to help us improve and enhance future editions of our annual report.

)W%_

(Amnat Barlee, M.D.)
Director of the Relief and Community Health Bureau

The Thai Red Cross Society

Lt.Gen.(Rtd
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Relief and Community Health Bureau, Thai Red Cross Society
Annual Report 2024 Committee

Advisory team

1. Lt. Gen. (Rtd) Amnat Barlee, M.D.
Pichit Siriwan, M.D.

A L

Mrs. Sunisthida Phetduang

1. Mr. Piya Phibunthamnon

2. Miss Kannika Aemsang

w

Miss Laksana Sujinprum

Miss Sunee Maneekanchanasing
Miss. Piyathida Phasuk

Miss Nengnoi Juthaisong,

Miss Soawaluk Nilnoree

Mr. Vasan Klansakun

© © N o o &

Miss Siranee Sardpum

. Miss Nilawan Phonkhan

11.
12.

Miss Duangporn Phantea

Miss Natnicha Arunratsamee

13. Miss Chalaporn Kunthong

14. Mr. Vinai Damkliang

15. Mr. Charoen Charuphatphaun

16.

Miss Kwanjai Kumva

17. Mr. Nutthawut Khetburi

18. Mr. Pongsakorn Thubpeung

Chor. Kemsiri Kongrukgreatiyos, M.D.

Director, Relief and Community Health Bureau
Deputy Director, Relief and Community Health Bureau
Deputy Director, Relief and Community Health Bureau

Assistant Director, Relief and Community Health Bureau

Head of the Executive Services Division (Acting)

Head of the Public Relations Unit, the Executive Services Division

Head of Medical Services for Underprivileged Unit,

Medical Services Division

RN Level 6, Thai Red Cross Health Stations Coordination Division
RN Level 5, Thai Red Cross Health Stations Coordination Division
Nursing Specialist Level 8, Relief Division

RN Level 4, Relief Division

Supply Officer Level 4, Medical and General Supplies Division
Supply Officer Level 4, Medical and General Supplies Division
Finance and Accounting Officer Level 4,

Finance and Accounting Division

General Service Officer Level 4, General Administration Division
General Administration Officer Level 4,

Thai Red Cross Optometrist and Eyeglass Center

General Administration Officer Level 3,

Thai Red Cross Disaster Operations Center

Audio-Visual Technician Level 6, the Executive Services Division

Service Officer Level 4, the Executive Services Division

Public Relations Officer Level 5, the Executive Services Division

Public Relations Officer Level 4, the Executive Services Division

Public Relations Officer Level 4, the Executive Services Division

Chairman
Vice Chairman

Committee

Committee
Committee
Committee
Committee
Committee
Committee

Committee

Committee

Committee

Committee

Committee

Committee

and Secretary
Committee and
Assistant Secretary
Committee and
Assistant Secretary
Committee and

Assistant Secretary
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The Fundamental Principles

The Fundamental Principles of the International Red Cross and Red

Crescent Movement

The International Red Cross and Red Crescent Movement, born of

o~
(o] a desire to bring assistance without discrimination to the wounded
n'l o on the battlefield, endeavours — in its international and national
O ‘ capacities —to prevent and alleviate suffering wherever it may be found.
Its purpose is to protect life and health and to ensure respect for

HUMANITY every human being. It promotes mutual understanding, friendship,

cooperation and lasting peace amongst all peoples

-~

The Movement makes no discrimination as to nationality, race,
religious beliefs, class or political opinions. It endeavours to
relieve the suffering of individuals, being guided solely by their

needs, and to give priority to the most urgent cases of distress.

IMPARTIALITY
O
In order to continue to enjoy the confidence of all, the Movement may
not take sides in hostilities or engage at any time in controversies of
a political, racial, religious or ideological nature.
NEUTRALITY
o~
The Movement is independent. The National Societies, while Y-

subject to the laws of their respective countries, must always

auxiliaries in the humanitarian services of their governments and < ._l_.

maintain their autonomy so that they may be able at all times to
act in accordance with the principles of the Movement. INDEPENDENCE
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-~
The Movement is a voluntary relief movement not prompted
in any manner by desire for gain.
VOLUNTARY SERVICE
-~
. o0 0o
There can be only one Red Cross or one Red Crescent Society
in any one country. It must be open to all. It must carry on its
humanitarian work throughout its territory.

UNITY

The Movement, in which all National Societies have equal
status and share equal responsibilities and duties in helping

each other, is worldwide.

UNIVERSALITY

Relief and Community Health Bureau,
Thai Red Cross Society

1871 Henry Dunant Road, Patumwan,
Bangkok 10330 THAILAND

Tel. : 02-251-7853-6, 02-251-7614-5
Fax. : 02-252-7976

E-Mail : relief@redcross.or.th
Website : www.rtrc.in.th






